














YOURREPRESENTATIVES

PROFILE

LIAISON OFFICERS

WA & TAS WA
Manager Gary Weston Sue Walker
AUST & NZ 0439 528 600 0417 992 025

Carol Richards
0408 901 407

How long have you been working for
the Mutual?

It will be four years in May. | started
in a reception/office administration role,
and moved through a number of different

roles and departments at Capricorn

NSW NSW & ACT NSW M L) Is offi
Tracy Young Maryanne Greg Cook utual. I'm now a renewals officer.
0407 477 434 Middlemiss 0407 991 812

0408 992 188
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When are members likely to hear
from their renewals officer?

A renewals officer will call each member
three to four weeks before their protection
is due for renewal. After discussing any
changes or amendments to the protection,
the renewals officer emails, posts or faxes the

renewal quotation to the member.

vIC VIC VIC
Richard Hart Tom O’Sullivan Neville Gordon : .
0408 992 885 0409 884 687 0439 923 200 Are members likely to hear from their

renewals officer again?

The renewals officer usually calls the
member again about a week before the
protection expiry date, especially if no
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signed documentation has been returned
confirming the renewal. It is important that
we follow up the members to make sure the

signed documentation is returned to the

QLD QLD SA & NT . .
Grant Heard Robert Pilgrim Andrew Mutual before the expiry of the renewal. This
0439 518 376 0408 926 718 Fitzpatrick ensures ongoing protection and peace of

0418190 497 mind for the member.

Nz Nz
Bob Edwards Mike Sale
021800 449 021833070
Renewals Manager QLD & SA
Narelle Tottman Richard
Nankivell
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RENEWALS OFFICERS

Alana Jasper

Phone Number: 08 9885 1919

When a member receives their renewal
quotation and they have something else that
needs to be looked at, or a question that
needs answering they can also contact the
renewals officer.

What do you think is the best thing
about Capricorn Mutual?

I've been working for the Mutual for a
number of years and have seen it evolve
and fine tune its operations. | look forward
to being involved in further developments
— it's an exciting thing to watch a company
grow from its early days.

Capricorn Mutual is a wonderful
company to be involved with. Through
moving around the company over the years
I've had the privilege of working closely with
many talented and friendly people. The
management at Capricorn Mutual have been
extremely flexible, just one of the advantages
of working in a small company. This is also an
advantage for the members — when they
need to discuss anything, they can speak
directly to their Liaison Officer or call the
team at the Sales and Service Centre.

VIC NSW & NZ
Carrie Price Joe Peterson




PROFILE

Steering Brake and Clutch Service
and Fahey Motors

Location: Cooee and Smithton, Tasmania
Number of Employees: 4 (Cooee) & 5 (Smithton)
Type of Business: Automotive repairs and spares

Phone Number: (03) 6432 2020

Fax Number: (03) 6432 2199

How long have you been a member of Capricorn Mutual?
What made you decide to join the Mutual?
We have been with Capricorn Society for 12 years, and were
leased to join Capricorn Mutual in 2005 with the same level of service
i Jon ebreem . . . * TRUCK * MARINE
and convenience. We particularly like the benefit of making monthly

payments.

What has your experience of the Mutual been, in comparison
to traditional insurance services?

We have appreciated the regular contact from the Mutual, being
able to make monthly payments at no extra cost and we find the Your
Choice magazine very informative.

Tell us a bit about your businesses - how would you describe
them?

We started off as just Ross and Michelle in a small business. We then
purchased an established business, Steering Brake-Clutch, with two
employees. Now, 10 years later, we have grown to have four employees
and larger premises. Last year we purchased Fahey Motors in Smithton,
with five employees. Both businesses perform general mechanic work
and parts sales to trade and general customers.

Our great team of staff is an integral part of our business. We are
very grateful for their loyalty — two of our staff members have over 25

years of service!

How would you rate Capricorn Mutual’s response and service
to you as a Member? And your Liaison Officer?

Capricorn Mutual’s response and service is excellent. Contact
is made before expiry date and allows us to appraise our levels of
protection. Our Liaison Officer (Gary Weston) is very helpful, but could
be better looking!

Have you needed to make a claim with Capricorn Mutual? If so,
what was the experience like?
Luckily we have never needed to make a claim.
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www.capricornmutual.com
1800 007 022 (Australia) 0800 555 303 (New Zealand)
fax 08 9334 0701 (Australia) free fax 0800 555 403 (New Zealand)

Capricorn Mutual Limited | ACN: 104 601 194 | AFS licensee: 230038 | 75 Mill Point Road, South Perth WA 6151 | info@capricornmutual.com
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You should consider Capricorn Mutual Limited’s Product Disclosure Statement (PDS) before deciding whether to join. You can obtain a copy
of the PDS by ringing 1800 007 022 (Australia) or 0800 555 303 (New Zealand). This advertisement is not an offer to issue a financial product. CAPRICORN ’
An offer of membership of Capricorn Mutual Limited and the protections it offers to members is at the discretion of Capricorn Mutual Limited
and will only be made on receipt of the required application forms. Capricorn Mutual is currently available to Australian and New Zealand

Capricorn Society members only.



