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Tell us about the events that lead you to 
working for Capricorn Mutual? 
After seven years in the role of Liaison Of®cer, I 

was promoted to the role of State Manager and 

then to Operations Manager at the head of®ce 

of Capricorn Society. The growth of Capricorn 

Society in those years has been amazing going 

from a $53 million turnover a year to around 

$700+ million. 

Then in July 2008, I moved to Capricorn 

Mutual and started in the newly developed 

role of Sales Manager. I was very excited 

about this role as it was a new position in the 

business and I was going to be responsible for 

setting up and introducing new processes and 

systems for the sales team to drive the business 

forward and help make Capricorn Mutual the 

preferred choice within the Capricorn Society 

membership. 

What does your role as Sales Manager 
for Capricorn Mutual involve?
My role is to manage and guide the ®eld sales 

team, in other words, the Liaison Of®cers for 

Capricorn Mutual around Australia and New 

Zealand.  We are currently in a growth phase 

with Capricorn Mutual and I am developing 

sales tools for the team to utilise when advising 

Capricorn Society members of the services 

Capricorn Mutual offers. 

I am always trying to ®nd new ways to take 

the Mutual to the next level. In the past ®ve 

years, as a new business, Capricorn Mutual 

has been reactive due to its fantastic growth; 

however, as we gain more market share in 

the coming years we will need to be more 

proactive, not just in our ®eld operation but 

also in product development. 

What is the most satisfying thing about 
your job? 
Due to the position being new to Capricorn 

Mutual, it is quite a challenging role and 

therefore very satisfying and of course I am 

still working with the same member base as I 

was before. It is also exciting to start working 

with a clean slate and to have the freedom 

to implement strategies to help the business 

grow and improve while at the same time 

learning about a new industry. 

What keeps you busy outside of work ± 
what are your interests? 
I have a family with three girls of 4, 11 and 

15 years old which keeps me busy, however, 

outside my work I also really enjoy playing 

soccer. Unfortunately I broke my leg in May 

last year and I haven't been able to play for 

a long time but I am aiming to play my ®rst 

competitive soccer game again in a few 

weeks time. Prior to having a family, I was a 

keen snooker player and became WA state 

champion three times and represented 

Australia on three occasions. 

Chris Carter

 

Chris Carter knows all the ins and outs of the auto motive industry. Chris was raised by 
parents who ran a family automotive business in the United Kingdom, then migrated to 
Australia and was employed by a Capricorn Society general parts supplier for a period 
of four years. During this time Chris came into contact with many Capricorn Society 
members and in 1993 accepted a Liaison Of®cer role with Capricorn Society with the aim 
of developing the Panel and Paint Segment in WA Ð a s egment which now has an annual 
turnover of more than $50 million dollars. Read on to ®nd out more about his role and 
what he is doing for your Mutual. 
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Details: The member advised that ®shing rods had been stolen from the 

garage at home. A completed claim form, photos of th e rods and reels 

and replacement quote were received on 3/03/09. Replacement of the 

items was authorised on 5/03/09. The supplier was paid, less the excess, 

on 17/03/09. The total cost of the claim was $2,841.80.

Category:  Private 

Claim Type:  Home Contents 

Date of Loss:  21/02/09 

Location:  NSW 

Report Method:  Telephone call to Claims Department

Claims Of®cer: Ida Homer

Details: The member advised that extreme winds had started to lift the 

roof sheeting of the workshop. A completed claim fo rm and invoice for 

repairs were received on 23/01/09 and an assessor was appointed on 

31/01/09. The premises were inspected and it was discovered that severe 

wind gusts had entered the workshop while the two lar ge front roller 

doors were open. The resulting internal pressure had lifted the laser lite 

roo®ng. The member had already engaged a repairer to carry out the 

repairs on Christmas Eve in order to secure the premises for the holiday 

period. The repair invoice and photos of the repairs were reviewed 

by the assessor. Also a quote for the same work was requested, from 

another repairer, for comparison purposes. The submitted repair costs 

were considered fair and reasonable. Therefore the member was re-

imbursed for the cost of repairs less GST and the protection excess on 

20/02/09. The total cost of the claim was $6,489.90.

Category:  Smash Repairer 

Claim Type:  Business Buildings 

Date of Loss:  22/12/08 

Location:  Tasmania 

Report Method: Telephone call to Claims Department 

Claims Of®cer: Ida Homer

Details:  The member reported on 3/12/08 that they had  inadvertently 

reversed their ute into a third party vehicle, damaging the front of the 

other vehicle. Minimal damage was sustained to the member's vehicle 

and the member did not wish to claim for his own damag e. The third 

party lodged a claim with their own insurer and Cap ricorn Mutual 

handled the claim on the member's behalf. A completed  claim form 

was received on 10/12/08. The member completed and returned the 

excess authority form to deduct the excess from the Capricorn Society 

account on 19/12/08 and proof of loss was received from the third party 

insurer on 13/01/09. Payment was processed to the third party insurer on 

21/01/09. The total cost of the claim was $2,057.57

Category:  Automotive Mechanical Repairs 

Claim Type:  Business motor vehicle 

Date of Loss:  19/10/08 

Location:  NSW 

Report Method:  Telephone call to Claims Department

Claims Of®cer: Joedy Hardie

CLAIMSCHATTER



How to  
protect your 
business from 
the dangers of 
the elements

FEATURE

In recent months, Australia has seen many devastating disasters includ ing 
the ®res in Victoria and ¯oods in Queensland. These disasters have 
impacted on many families and small businesses.  While it's impossible to 
see these disasters coming, it is vital to be prepared at all times.

Here are some useful checklists to help protect your business. 

At all times

�U�Ê ���>�Û�i�Ê�>�Ê�V�•�i�>�À�Ê�«�œ�•�ˆ�V�Þ�]�Ê�Õ�˜�`�i�À�Ã�Ì�œ�œ�`�Ê�L�Þ�Ê�>�•�•�Ê�Ã�Ì�>�v�v�]�Ê�œ�Õ�Ì�•�ˆ�˜�ˆ�˜�}�Ê�Ü�…�>�Ì�Ê�Ì�œ�Ê�`�œ�Ê�ˆ�˜�Ê�Ì�…�i�Ê�i�Û�i�˜�Ì�Ê�œ�v�Ê�>�˜�Ê

emergency. 

�U�Ê �,�i�}�Õ�•�>�À�•�Þ�Ê�`�œ�Ê�>�Ê�L�>�V�Ž�‡�Õ�«�Ê�œ�v�Ê�>�•�•�Ê�`�>�Ì�>�Ê�>�˜�`�Ê�ˆ�˜�v�œ�À�“�>�Ì�ˆ�œ�˜�Ê�>�˜�`�Ê�“�>�ˆ�˜�Ì�>�ˆ�˜�Ê�V�œ�«�ˆ�i�Ã�Ê�œ�v�v�Ê�Ì�…�i�Ê

premises. 

�U�Ê ���>�Û�i�Ê�>�˜�Ê�i�“�i�À�}�i�˜�V�Þ�Ê�Ž�ˆ�Ì�Ê�Ã�Ì�œ�V�Ž�i�`�Ê�œ�˜�Ê�œ�˜�‡�Ã�ˆ�Ì�i�Ê�Ü�…�ˆ�V�…�Ê�ˆ�˜�V�•�Õ�`�i�Ã�\�Ê�>�Ê�«�œ�À�Ì�>�L�•�i�Ê�À�>�`�ˆ�œ�Ê�>�˜�`�Ê

torch with fresh batteries; containers of fresh water, canned food suppl ies; and a 

®rst aid kit and instruction manual. 

�U�Ê ���>�Û�i�Ê�>�`�i�µ�Õ�>�Ì�i�Ê�L�Õ�Ã�ˆ�˜�i�Ã�Ã�Ê�ˆ�˜�Ã�Õ�À�>�˜�V�i�Ê�V�œ�Û�i�À�>�}�i�°

FIRE

Staff

�U�Ê �
�˜�Ã�Õ�À�i�Ê�Þ�œ�Õ�À�Ê�Ã�Ì�>�v�v�Ê�Õ�˜�`�i�À�Ã�Ì�>�˜�`�Ê�Ì�…�i�Ê�ˆ�“�«�>�V�Ì�Ê

a power failure can have ± cordless or 

mobile phones and automatic garage 

doors may not work.  

Building and surroundings

�U�Ê ���>�˜�>�}�i�Ê�À�Õ�L�L�ˆ�Ã�…�Ê�>�˜�`�Ê�Ü�>�Ã�Ì�i�Ê�Ã�i�˜�Ã�ˆ�L�•�Þ�°�Ê

�U�Ê ���ˆ�Ì�Ê�•�i�>�v�Ê�}�Õ�>�À�`�Ã�Ê�Ì�œ�Ê�}�Õ�Ì�Ì�i�À�Ã�Ê�Ì�œ�Ê�«�À�i�Û�i�˜�Ì�Ê�>�Ê�L�Õ�ˆ�•�`�Ê

up of leaves and clean them out regularly. 

Prune trees and shrubs and remove garden 

debris. Rake up dry leaves, trim grass 

and cut back overgrown shrubs and tree 

branches surrounding the premises.

�U�Ê �-�Ì�œ�À�i�Ê�v�Õ�i�•�Ê�Ã�Õ�«�«�•�ˆ�i�Ã�]�Ê�V�…�i�“�ˆ�V�>�•�Ã�]�Ê�y�>�“�“�>�L�•�i�Ê

liquids and paint away from the building. 

LPG gas bottles should have the valve 

facing away from the building. 

�U�Ê ���i�i�«�Ê�>�Ê�•�>�`�`�i�À�Ê�…�>�˜�`�Þ�Ê�œ�˜�Ê�Ã�ˆ�Ì�i�Ê�Ì�…�>�Ì�Ê�V�>�˜�Ê

reach the roof, together with basic tools 

like a rake, spade, axe and saw.

�U�Ê ���v�Ê�Þ�œ�Õ�À�Ê�L�Õ�Ã�ˆ�˜�i�Ã�Ã�Ê�…�>�Ã�Ê�>�Ê�V�…�ˆ�“�˜�i�Þ�]�Ê�ˆ�˜�Ã�Ì�>�•�•�Ê

spark guards and clean your chimney 

every year. 

�U�Ê ���œ�˜�½�Ì�Ê�«�>�À�Ž�Ê�V�>�À�Ã�Ê�ˆ�˜�Ê�•�œ�˜�}�Ê�}�À�>�Ã�Ã�°�Ê���ˆ�À�i�Ã�Ê�V�>�˜�Ê

start when grass comes into contact with 

a hot exhaust system. 

�U�Ê ���v�Ê�«�œ�Ã�Ã�ˆ�L�•�i�]�Ê�À�i�Ã�i�À�Û�i�Ê�Ü�>�Ì�i�À�Ê�Ã�Õ�«�«�•�ˆ�i�Ã�Ê�v�À�œ�“�Ê

tanks, dams or swimming pools around 

your area. Mains water will be in high 

demand. Fit a gate valve to water tanks. A 

38mm Storz coupling will assist the Bush 

Fire Brigade. 

�U�Ê �*�À�i�«�>�À�i�Ê�w�À�i�L�À�i�>�Ž�Ã�Ê�L�i�v�œ�À�i�Ê�i�>�V�…�Ê�L�Õ�Ã�…�w�À�i�Ê

season. A well-watered lawn can act as a 

®rebreak. 

Other

�U�Ê ���˜�Ê�Ì�…�i�Ê�i�Û�i�˜�Ì�Ê�œ�v�Ê�>�Ê�L�Õ�Ã�…�w�À�i�]�Ê�“�œ�˜�ˆ�Ì�œ�À�Ê

conditions and allow plenty of time to 

evacuate. Do not leave at the last minute.

Sources: NSW Business Camber and The Hills Shire 
Council, Castle Hill, NSW

Capricorn Mutual would like to take this opportunity to express its 
sympathies to all members affected by recent ¯oods in Queensland and 
®res in Victoria. 
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WATER ± FLOODS

Staff

�U�Ê �
�˜�Ã�Õ�À�i�Ê�Þ�œ�Õ�Ê�…�>�Û�i�Ê�>�Ê���•�œ�œ�`�Ê�
�“�i�À�}�i�˜�V�Þ�Ê

Response Plan developed and that your 

staff are familiar with this.

Building and surroundings

�U�Ê �,�i�•�œ�V�>�Ì�i�Ê�…�ˆ�}�…�‡�Û�>�•�Õ�i�Ê�Ã�Ì�œ�V�Ž�]�Ê�V�À�ˆ�Ì�ˆ�V�>�•�Ê�À�i�V�œ�À�`�Ã�]�Ê

electronic equipment and essential 

vehicles to a safe elevated area.

�U�Ê �,�i�`�Õ�V�i�Ê�Ì�…�i�Ê�V�…�>�˜�V�i�Ê�œ�v�Ê�w�À�i�Ê�L�Þ�Ê�Ã�…�Õ�Ì�Ì�ˆ�˜�}�Ê�œ�v�v�Ê

electricity and gas, and install barriers 

around sprinklers and hydrants to protect 

�Ì�…�i�“�Ê�v�À�œ�“�Ê�y�œ�>�Ì�ˆ�˜�}�Ê�`�i�L�À�ˆ�Ã�°

�U�Ê �*�•�>�V�i�Ê�Ã�>�˜�`�L�>�}�Ã�Ê�œ�À�Ê�y�œ�œ�`�Ê�L�œ�>�À�`�Ã�Ê�>�À�œ�Õ�˜�`�Ê

entry points and protection equipment, 

such as the ®re-pump house.

�U�Ê �
�œ�Û�i�À�Ê�“�>�V�…�ˆ�˜�i�À�Þ�Ê�Ì�œ�Ê�«�À�œ�Ì�i�V�Ì�Ê�v�À�œ�“�Ê

condensation dripping. 

�U�Ê �
�…�i�V�Ž�Ê�Ã�Õ�“�«�Ê�«�Õ�“�«�Ã�Ê�Ì�œ�Ê�i�˜�Ã�Õ�À�i�Ê�Ì�…�i�Þ�Ê�>�À�i�Ê

operational.

�U�Ê �
�•�œ�Ã�i�Ê�…�>�˜�`�‡�œ�«�i�À�>�Ì�i�`�Ê�Û�>�•�Û�i�Ã�Ê�œ�˜�Ê�`�À�>�ˆ�˜�Ê

�«�ˆ�«�ˆ�˜�}�Ê�Ì�œ�Ê�«�À�i�Û�i�˜�Ì�Ê�L�>�V�Ž�y�œ�Ü�Ê�Ì�…�À�œ�Õ�}�…�Ê�y�œ�œ�À�Ê

drains or plumbing ®xtures.

�U�Ê �
�˜�Ã�Õ�À�i�Ê�À�œ�œ�v�]�Ê�y�œ�œ�À�Ê�œ�À�Ê�Þ�>�À�`�Ê�`�À�>�ˆ�˜�Ã�Ê�>�À�i�Ê�V�•�i�>�À�°

Other

�U�Ê ���œ�˜�ˆ�Ì�œ�À�Ê�y�œ�œ�`�Ê�V�œ�˜�`�ˆ�Ì�ˆ�œ�˜�Ã�Ê�>�˜�`�Ê�V�>�•�•�Ê�Þ�œ�Õ�À�Ê

local authority for up-to-date and 

accurate predictions.

�U�Ê ���>�Û�i�Ê�>�`�i�µ�Õ�>�Ì�i�Ê�L�Õ�Ã�ˆ�˜�i�Ã�Ã�Ê�ˆ�˜�Ã�Õ�À�>�˜�V�i�Ê

coverage.

Visit your State's Emergency Services of®ce or 
website for more details on how to develop a Flood 
Emergency Response Plan for your business. 

Source: Climate Change Corp.

EARTH ± EARTHQUAKES

Staff

�U�Ê ���v�Ê�Þ�œ�Õ�Ê�>�À�i�Ê�V�Õ�À�À�i�˜�Ì�•�Þ�Ê�L�Õ�ˆ�•�`�ˆ�˜�}�Ê�Þ�œ�Õ�À�Ê

premises or are moving premises, seek 

expert advice on the depth and type of 

foundations and construction to suit your 

soil conditions. 

Building and surroundings

�U�Ê �
�…�i�V�Ž�Ê�>�˜�`�Ê�À�i�«�>�ˆ�À�Ê�V�À�>�V�Ž�Ã�Ê�ˆ�˜�Ê�Ü�>�•�•�Ã�Ê�œ�À�Ê�}�>�«�Ã�Ê

in mortar between bricks in existing 

buildings regularly. 

�U�Ê ���˜�œ�Ü�Ê�Ì�…�i�Ê�Ã�>�v�i�Ã�Ì�Ê�>�À�i�>�Ã�Ê�`�Õ�À�ˆ�˜�}�Ê�i�>�À�Ì�…�µ�Õ�>�Ž�i�Ã�°�Ê

Shelter under a door frame, table, bench, 

etc. 

�U�Ê ���v�Ê�ˆ�˜�`�œ�œ�À�Ã�]�Ê�`�œ�˜�½�Ì�Ê�•�i�>�Û�i�Ê�Ì�…�i�Ê�L�Õ�ˆ�•�`�ˆ�˜�}�Ê�>�˜�`�Ê

keep clear of windows, chimneys and 

overhead ®ttings. 

�U�Ê ���v�Ê�•�i�>�Û�ˆ�˜�}�Ê�Ì�…�i�Ê�L�Õ�ˆ�•�`�ˆ�˜�}�]�Ê�`�œ�Ê�˜�œ�Ì�Ê�Õ�Ã�i�Ê

elevators/lifts. 

�U�Ê ���v�Ê�œ�Õ�Ì�Ã�ˆ�`�i�]�Ê�Ž�i�i�«�Ê�V�•�i�>�À�Ê�œ�v�Ê�L�Õ�ˆ�•�`�ˆ�˜�}�Ã�]�Ê

overhead structures, walls, bridges, power 

lines, trees etc. 

�U�Ê �-�Ì�>�Þ�Ê�>�Ü�>�Þ�Ê�v�À�œ�“�Ê�v�>�•�•�i�˜�Ê�«�œ�Ü�i�À�Ê�•�ˆ�˜�i�Ã�Æ�Ê

damaged roads, and landslides. 

�U�Ê �/�Õ�À�˜�Ê�œ�v�v�Ê�i�•�i�V�Ì�À�ˆ�V�ˆ�Ì�Þ�]�Ê�}�>�Ã�]�Ê�>�˜�`�Ê�Ü�>�Ì�i�À�°�Ê���œ�Ê�˜�œ�Ì�Ê

light matches and check for gas or fuel 

leaks and damaged wiring. 

�U�Ê �
�…�i�V�Ž�Ê�v�œ�À�Ê�L�À�œ�Ž�i�˜�Ê�Ü�>�Ì�i�À�]�Ê�Ã�i�Ü�i�À�>�}�i�Ê�œ�À�Ê

electrical mains. 

�U�Ê �
�Ý�«�i�V�Ì�Ê�>�v�Ì�i�À�Ã�…�œ�V�Ž�Ã�°�Ê�
�Û�>�V�Õ�>�Ì�i�Ê�ˆ�v�Ê�Ì�…�i�Ê

building is damaged. 

Other

�U�Ê ���ˆ�Ã�Ì�i�˜�Ê�Ì�œ�Ê�Þ�œ�Õ�À�Ê�V�>�À�Ê�À�>�`�ˆ�œ�Ê�v�œ�À�Ê�Ü�>�À�˜�ˆ�˜�}�Ã�Ê

before driving. 

Find out more about natural disaster protection 
on the Emergency Management Australia website, 
www.ema.gov.au. 

Source: Suncorp Inc.

WIND ± CYCLONES

Staff

�U�Ê ���ˆ�Û�i�Ê�Þ�œ�Õ�À�Ã�i�•�v�Ê�>�˜�`�Ê�Ã�Ì�>�v�v�Ê�«�•�i�˜�Ì�Þ�Ê�œ�v�Ê�Ì�ˆ�“�i�Ê�Ì�œ�Ê

evacuate.

Building and surroundings

�U�Ê �	�œ�>�À�`�‡�Õ�«�Ê�Ü�ˆ�˜�`�œ�Ü�Ã�Ê�q�Ê�«�i�À�“�>�˜�i�˜�Ì�Ê�Ã�Ì�œ�À�“�Ê

shutters provide the best protection.

�U�Ê �	�À�ˆ�˜�}�Ê�•�œ�œ�Ã�i�Ê�}�>�À�`�i�˜�Ê�œ�L�•�i�V�Ì�Ã�Ê�ˆ�˜�Ã�ˆ�`�i�Ê�œ�À�Ê�Ì�ˆ�i�Ê

them down.

�U�Ê ���œ�˜�½�Ì�Ê�Õ�Ã�i�Ê�˜�>�Ž�i�`�Ê�y�>�“�i�Ã�Ê�v�œ�À�Ê�•�ˆ�}�…�Ì�ˆ�˜�}�°

�U�Ê �
�œ�˜�Ì�>�V�Ì�Ê�-�Ì�>�Ì�i�Ê�
�“�i�À�}�i�˜�V�Þ�Ê�-�i�À�Û�ˆ�V�i�Ã�Ê�v�œ�À�Ê�Þ�œ�Õ�À�Ê

nearest evacuation centre.

�U�Ê ���ˆ�•�•�Ê�Ì�…�i�Ê�L�>�Ì�…�Ê�>�˜�`�Ê�Ã�ˆ�˜�Ž�Ã�Ê�Ü�ˆ�Ì�…�Ê�V�•�i�>�˜�Ê�`�À�ˆ�˜�Ž�ˆ�˜�}�Ê

water.

�U�Ê �/�Õ�À�˜�Ê�Þ�œ�Õ�À�Ê�v�À�i�i�â�i�À�Ê�>�˜�`�Ê�À�i�v�À�ˆ�}�i�À�>�Ì�œ�À�Ê�Ì�œ�Ê�Ì�…�i�ˆ�À�Ê

coldest setting. Food spoils in only a few 

hours in a tropical climate.

�U�Ê ���v�Ê�Þ�œ�Õ�Ê�˜�i�i�`�Ê�Ì�œ�Ê�•�i�>�Û�i�Ê�Þ�œ�Õ�Ê�«�À�œ�«�i�À�Ì�Þ�Ê�L�i�Ü�>�À�i�Ê

of downed power lines and ruptured gas 

pipes.

�U�Ê �/�À�ˆ�“�Ê�Ì�À�i�i�Ê�Ì�œ�«�Ã�Ê�>�˜�`�Ê�L�À�>�˜�V�…�i�Ã�Ê�Ü�i�•�•�Ê�V�•�i�>�À�Ê�œ�v�Ê

your home (seek council permission). 

�U�Ê ���˜�Ê�V�>�Ã�i�Ê�œ�v�Ê�>�Ê�Ã�Ì�œ�À�“�Ê�Ü�>�À�˜�ˆ�˜�}�Ê�œ�À�Ê�œ�Ì�…�i�À�Ê

�y�œ�œ�`�ˆ�˜�}�]�Ê�Ž�˜�œ�Ü�Ê�Þ�œ�Õ�À�Ê�˜�i�>�À�i�Ã�Ì�Ê�Ã�>�v�i�Ê�…�ˆ�}�…�Ê

ground and the safest access route to it. 

�U�Ê �7�…�i�˜�Ê�Ì�…�i�Ê�V�Þ�V�•�œ�˜�i�Ê�Ã�Ì�À�ˆ�Ž�i�Ã�]�Ê�`�ˆ�Ã�V�œ�˜�˜�i�V�Ì�Ê�>�•�•�Ê

electrical appliances. Listen to your battery 

radio for updates. 

�U�Ê �-�Ì�>�Þ�Ê�ˆ�˜�`�œ�œ�À�Ã�Ê�­�Õ�˜�•�i�Ã�Ã�Ê�Þ�œ�Õ�Ê�>�À�i�Ê�>�Ã�Ž�i�`�Ê�Ì�œ�Ê

evacuate) in the strongest part of the 

building, i.e. basement, internal hallway or 

toilet. Keep evacuation and emergency kits 

with you. 

�U�Ê �*�À�œ�Ì�i�V�Ì�Ê�Þ�œ�Õ�À�Ã�i�•�v�Ê�Ü�ˆ�Ì�…�Ê�À�Õ�}�Ã�Ê�œ�À�Ê�L�•�>�˜�Ž�i�Ì�Ã�Ê

under a strong table or bench.

Other

�U�Ê ���ˆ�Ã�Ì�i�˜�Ê�V�œ�˜�Ì�ˆ�˜�Õ�œ�Õ�Ã�•�Þ�Ê�Ì�œ�Ê�Ã�Ì�œ�À�“�Ê�>�`�Û�ˆ�V�i�Ê�œ�˜�Ê�Ì�…�i�Ê

radio. 

�U�Ê ���À�ˆ�Û�i�Ê�V�>�À�i�v�Õ�•�•�Þ�Ê�>�Ã�Ê�À�œ�>�`�Ã�Ê�“�>�Þ�Ê�L�i�Ê�•�ˆ�Ì�Ì�i�À�i�`�Ê

with debris.

Source: Suncorp Inc and AAMI



VIC  
Richard Hart 
0408 992 885

NZ
Bob Edwards  
021 800 449

WA & TAS
Gary Weston 
0439 528 600

SA & NT
Andrew 

Fitzpatrick  
0418 190 497

VIC
Neville Gordon 
0439 923 200

QLD
Grant Heard 
0439 518 376

NSW
Tracy Young  
0407 477 434

NSW & ACT
Maryanne 

Middlemiss 
0408 992 188 

QLD
Robert Pilgrim  
0408 926 718

WA
Sue Walker  

0417 992 025

VIC
Tom O'Sullivan  
0409 884 687

Sales  
Manager 

Chris Carter
0418 906 676

NSW
Greg Cook 

0407 991 812

VIC
Carrie Price

LIAISON OFFICERS

QLD & SA
Richard Nankivell  

NSW & NZ
Joe Peterson   

RENEWALS OFFICERS

WA & ACT
Alana Jasper

NZ
Mike Sale  

021 833 070

Robbo's Motorcycle

Location: Fishwick, ACT

Number of employees: 10

Type of business: Harley Davidson franchise

Phone number: 02 6280 6939

Fax number: 02 6280 5965

MEMBERPROFILE

Tell us a bit about your business ± 
how would you describe it? 

Over the past 30 years that we 

have worked in the automotive and 

motorcycle business, a lot has changed. 

We started working as a motorcycle 

wrecker in 1977. A couple of years later, 

in 1980, we moved and became a Suzuki 

dealer. Then in 1995, we were able to 

buy back the block on which we started 

as motorcycle wreckers and built new 

premises. In these new premises, we 

started a Harley Davidson franchise 

where we sell and repair motorcycles.

How long have you been a member 
of Capricorn Mutual? What made 
you decide to join the Mutual?

We became a member in December 

2003 because we'd been a Capricorn 

Society member for quite some years 

and we wanted to stay with Capricorn 

Society. Capricorn Society had always 

offered great service and we wanted to 

stay with that. 

What has your experience of the 
Mutual been, in comparison to 
traditional insurance services?

Our experience has been very good. 

Over the years, we have built up a great 

relationship with our Liaison Of®cer, 

Maryanne Middlemiss. Capricorn Mutual 

delivers great service. 

How would you rate Capricorn 
Mutual's response and service to 
you as a Member? And your Liaison 
Of®cer? 

Overall, the response and service 

is excellent. It is fantastic to have to 

have someone to talk to like Maryanne 

who knows your business and is able to 

provide great assistance. 

Have you needed to make a claim 
with Capricorn Mutual? If so, what 
was the experience like?

Yes, we made a claim a couple of 

years ago after major rainfall as we had 

�`�>�“�>�}�i�Ê�v�À�œ�“�Ê�y�œ�œ�`�ˆ�˜�}�°�Ê

Maryanne was able to advise us 

which forms to ®ll in and also what to ®ll 

in where as some of these forms are very 

extensive and rather complicated. 

Once the forms were handed in, 

she kept us informed or what stage the 

claim was at. Again, having that personal 

relationship is what makes Capricorn 

Mutual a great service provider.  
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CAPRICORN MUTUAL 

MEMBER SURVEY

Capricorn Mutual exists for you, the member. Help us help you by completing this simple 
survey. Findings will be invested in improving Your Choice and Capricorn Mutual's services.

Submit your answers by Friday 29 May 2009 to be in the running for a $500 Capricorn Travel voucher.  

Please fax your form to:   free fax 1800 833 790 (Australia)  free fax 0800 555 403 (New Zealand) 

or mail to: PO Box 876, South Perth WA 6951

1. What do you want to know? Please select your top   
 ®ve items of interest from the list below
 Rank 1 ± 5, 1 being most important

  Business planning

  Risk management

  Occupational Health and Safety

  People management

  Industry news

  Other members' experiences

  Claims

  Capricorn Mutual updates

  Other:  

   

   

2. What are the top three issues you face as a   
 business owner?
 Rank 1 ± 3, 1 being most important

  Sustainability

  Risk of damage to property Ð protecting your assets

  Being time starved

  Recruitment of staff

  Occupational Health and Safety Ð protecting your peo ple

  Other:  

   

   

3. What do you value most about being a member?
 Rank 1 ± 5, 1 being most important

  Customised protection 

  Affordable price   

  Level of service 

  Belonging to the Mutual 

  Features and Bene®ts

4. How satis®ed are you with the level of informati on  
 that you receive from Capricorn Mutual?

  Too little information received 

  Adequate level of information received 

  Ideal level of information received 

  Too much information received

Complete our survey and 
WIN your next holiday!



5. How do you prefer to receive information?

  Email 

  Website 

  Newsletter Ð Your Choice 

  Liaison Of®cer 

  Phone

6. How do you (the business owner) read    
 Your Choice  magazine?

  Thoroughly read it

  Skim through it 

  Occasionally read it

  Never read it

7. Who else reads Your Choice ?

  Staff members 

  Administration  

  Customers 

  Other:  

 

 

8. How would you rate the level of service that you  
 receive from your Capricorn Mutual Liaison Of®cer?

  Very High

  High 

  Standard 

  Low

9. How would you rate the level of service that you  
 receive from Capricorn Mutual?

  Very High

  High

  Standard 

  Low

10.  Any other comments about how we can help   
  you more?

  

  

  

  

  

Thank you! The winner will be contacted by phone and 

announced in the August edition of Your Choice.

Carol Richards

Capricorn Mutual Limited

www.capricornmutual.com 

1800 007 022 (Australia) 0800 555 303 (New Zealand)

free fax 1800 833 790 (Australia) free fax 0800 555 403 (New Zealand)

Capricorn Mutual Limited | ACN 104 601 194 | AFS licensee: 230038 | PO Box 876, South Perth WA 6951 | info@capricornmutual.com 

CAPRICORN MUTUAL 

MEMBER SURVEY
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Complete our survey and WIN 
your next holiday!


