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This magazine is not an offer to 
issue a financial product. An offer 
of membership of Capricorn Mutual 
Limited and the protections it offers 
to members is at the discretion of 
Capricorn Mutual Limited and will only 
be made on receipt of the required 
application forms. Capricorn Mutual 
is currently available to Australian and 
New Zealand members only.

You should consider Capricorn Mutual 
Limited's Product Disclosure Statement 
(PDS) before deciding whether to join. 
You can obtain a copy of the PDS by 
ringing 1800 007 022 (Australia) or  
0800 555 303 (New Zealand); or by visiting 
us online at www.capricornmutual.com

GRAND OPENING OF 
CAPRICORN MUTUAL'S 
NEW OFFICE

Read more about Capricorn Society 

Financial Services on page 4.

COVER

On 9 June, Capricorn Mutual of®cially 
moved in to its new premises in 
Welshpool, Western Australia. 
Capricorn Society and Capricorn 
Mutual staff gathered with Christian 
Porter, Attorney General, Minister for 
Corrective Services and Wayne Negus, 
Chairman of the Capricorn Mutual 
Limited board, to celebrate a fresh new 
home for your ever growing Mutual. 

New address details:
34 Welshpool Road
Welshpool WA 6106
PO Box 656, Welshpool DC WA 6986

Robyn Stapff at reception.

Capricorn Mutual's new premises.

Carol Richards and Wayne Negus with the 

opening plaque.

Capricorn CEO Trent Bartlett.
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Category:  Automotive Mechanical Repairs 

Claim Type:  Home Contents ± Accidental damage 

Date of Loss:  15/04/09 

Location:  Victoria 

Report Method: Claim Form posted to Claims  

 Department 

Claims Officer: Ida Homer

Category:  Automotive Mechanical Repairs 

Claim Type:  Home Buildings and Home Contents 

Date of Loss:  20/05/09 

Location:  New South Wales

Report Method:  Telephone call to Claims Department

Claims Officer: Janelle Christmass

CLAIMSCHATTER

Category:  Automotive Mechanical Repairs 

Claim Type:  Business Buildings 

Date of Loss:  30/05/09 

Location:  Queensland 

Report Method:  Telephone call to Claims Department

Claims Officer: Gayle Proudfoot

Details: The Member's compound was broken into and the tenant's 

vehicle was driven through a locked gate. The claim was reported to 

the Claims Department on 1 June 2009 and a completed claim form, 

proof of loss and repair quote for the fence and ga tes were received on 

9 June 2009. The claim was accepted on 12 June 2009 and the Member 

undertook to have the repairs completed and to forwa rd the invoice for 

re-imbursement. A cheque was issued to the Member in the amount of 

$1,637.80 for the repairs less GST and the $250 excess. 

Details: A claim was lodged for accidental damage to a mobile phone 

belonging to the Member's son who resided at home. A  fully completed 

claim form, replacement quote and repair report wer e received on 12 

June 2009. The phone was uneconomical to repair and a payment in the 

amount of $149 was made to the Member on 18 June 2009. This was for 

the replacement cost of the phone less the $100 excess.

Details: Severe winds and torrential rains severely damaged the 

Member's home. Intense wind gusts caused the front patio wall to 

collapse and the patio roof to lift and fold back on to the tile roof of the 

house. The family room door was shattered, an electrically operated 

`Vergola' roof was destroyed and water damage was sustained to the 

chipboard flooring and carpet of the dwelling. A few  contents items 

had also been damaged. The claim was reported on 21 May 2009 and 

an assessor was appointed immediately. The first report was received 

on 28 May 2009 advising that a builder was using a crane to lift the patio 

roof off the main roof and carry out emergency repa irs to weatherproof 

the house. A crane was necessary because it was not possible to gain 

access from the street as the house was on a steep slope.  A restoration 

company was attending to clear away all the shattered glass and to dry 

out the chipboard flooring. 

The initial estimated repair cost was $27,000, however the quotations 

for the building repair were higher than expected as some areas of the 

building were found to be structurally unsound. An amount of $6,490 

was paid for the temporary repairs on 26 June 2009 and the outstanding 

balance of the claim is estimated at $62,510. Repairs are proceeding.



Capricorn Society's new Capricorn 
Society Financial Services, is giving 
growing numbers of members a lending 
hand, servicing their motor vehicle and 
equipment ®nance needs. Capricorn 
Society Financial Services' General 
Manager Greg Le Guier re¯ects on the 
year past.

Growing in tough times

Back in June last year, when Capricorn 

launched its Financial Services to the Australian 

market, we could have never foreseen the 

depth of the looming global financial crisis, 

`this was something that was impacting only 

a few financial companies and seemed far 

away from Australia shores'.  With a small team 

and building on Capricorn's experience, we 

expanded our finance, offering through access 

to a range of garage equipment and motor 

vehicle finance from a panel of Australia's top 

financial institutions. 

Today with access to traditional equipment 

financiers becoming increasingly difficult, we 

have identified the true member benefit and 

urgent need to expanding our own `in-house' 

Capricorn equipment loans, such as currently 

offered via 3:6:12 loans, and have refocused 

our lending development activities towards 

offering longer term `in-house' loans.  

Over and above our existing Capricorn 

3:6:12 lending operations, still in its early stages 

Capricorn Society Financial Services has today 

had over 700 enquiries, which helped many 

members find cheaper finance arrangements 

and settled in excess of 160 deals from all over 

Australia, all during a financial crisis. 

From workshop fit-outs, to new vehicles 

and equipment, Capricorn Society Financial 

Services has helped many members achieve 

their business and personal goals, in the 

face of the economic downturn. Our size and 

strength means we can continue to access 

funding despite market volatility.

Whilst our team comes with considerable 

finance experience, this has not been an easy 

CAPRICORN FINANCE  GIVES MEMBERS 
A LENDING HAND IN TOUGH TIMES

time in the Australian finance market.  We 

worked in unchartered territory as we watched 

some of our long established financiers 

disappear from the Australian landscape, 

or traditional equipment financiers become 

uncompetitive on rates.  This has seen the 

remaining banks reacting by insisting on an 

increase in the level of scrutiny on business 

profitability, whilst a step up in government 

regulatory requirements imposed on 

financiers, has increased their requirements 

in order to satisfy the Anti Money Laundering 

and Counter Terrorism (AML) regulations.  

These changes have been frustrating for all as 

they have resulted in increased paperwork and 

the need to complete a far greater degree of 

documentation.

Saving members time and money

Capricorn Society Financial Services is 

designed to take the stress out of finding 

motor vehicle and equipment finance for 

members. Our team sources the best deal 

from a panel of finance providers, so members 

have more time to focus on their business. 

In today's environment this is not easy, and 

increasingly we have identified that we can 

do it better by expanding our existing 3:6:12 

Easy Credit Equipment finance on members' 

Capricorn accounts, as it really is easier! As 

members Ross and Lou said...

ªWith the introduction of Capricorn 

Mutual and now Capricorn Society Financial 

Services, Capricorn Society has really become 

a one-stop solution for all our business needs. I 

contacted Capricorn Society Financial Services 

to provide us with a proposal for several items 

and they were able to procure at a really good 

rate. All in all, it was really easy and effortless 

as we only had to contact one person who did 

all the footwork for us.º 

 ªI have utilised Capricorn Society Financial 

Services' a couple of times and have found it 

very rewarding. They have proven to be very 

friendly and helpful.º Lou 

Tax breaks

We urge members to take advantage 

of the tax break opportunities for small 

businesses presented in the 2009 Federal 

Budget.  These Tax Breaks have recently been 

extended to the 31st of December so small 

businesses can still secure additional tax 

deductions on new vehicle and equipment 

purchases.  For businesses with turnover less 

than $2m the budget announcement has 

increased the applicable tax deduction from 

30 to 50 percent for assets acquired before 31 

December 2009.

ªAll in all, it was really 

easy and effortless as we 

only had to contact one 

person who did all the 

footwork for us.º Ross
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How Capricorn Finance can give you a lending hand

You haven't got time to shop around ± Let Capricorn F inance save you time and money by doing the leg work for you. With our  ¾

experience and range of financial options we can source the best deal from a panel of finance providers. 

Receive reward points on your equipment finance needs ± if you buy garage equipment from Capricorn Society Preferred Suppliers  ¾

the approved purchase may be able to be added to you r account, generating reward points on the full pric e of the goods financed.

For more information, phone 1800 005 311 or visit www.capricorn.coop. 

Finance Brokers Licence no. 5029



YOURREPRESENTATIVES

VIC  
Richard Hart 
0408 992 885

SA
Tehani Sleeman  

0419 927 995

WA & TAS
Gary Weston 
0439 528 600

SA & NT
Andrew 

Fitzpatrick  
0418 190 497

VIC
Neville Gordon 
0439 923 200

QLD
Grant Heard 
0439 518 376

NSW
Tracy Young  
0407 477 434

NSW & ACT
Maryanne 

Middlemiss 
0408 992 188 

QLD
Robert Pilgrim  
0408 926 718

WA
Sue Walker  

0417 992 025

VIC
Tom O'Sullivan  
0409 884 687

Sales  
Manager 

Chris Carter
0418 906 676

NSW
Greg Cook 

0407 991 812

NSW & NZ
Joe Peterson   

What is your professional 
background?

I have previously worked in field 

roles in the finance and insurance 

industries. I have also fulfilled the 

role of Mortgage Broker for one of 

Adelaide's leading boutique firms 

and travelled all over South Australia 

handling clients' personal, investment 

and business finance and insurance 

needs. 

What are your key responsibilities 
at Capricorn Mutual Limited?

I am responsible for the acquisition 

of new business as well as the 

maintaining the relationship with for our 

existing members.  My region includes 

approximately half of South Australia. 

What do you see are the main 
differences between Capricorn 
Mutual Limited and other 
insurance companies and other 
mutuals?

At Capricorn Mutual it is all about 

the people, our members. Our service 

is also exclusively available to Capricorn 

Society members, making us an expert 

in the automotive industry.

What are your professional aims?
For the coming years, I hope to 

build long and lasting relationships 

with my current and new members. My 

aim is to deliver on what I promise. I am 

here to assist and make insurance run 

as smooth and easy as possible for my 

members ± whether it is for a vehicle 

endorsement or a claim. 

What are you passionate about, 
sport, hobbies, travelling etc?

Renovating is my great passion ± I 

am halfway through my second project 

and am looking forward to moving back 

up to the Adelaide Hills to start on the 

third! Hopefully with a little bit of land 

for the horse.

PROFILE

Tehani Sleeman

Role: Liaison Officer - SA

Phone Number: 0419 927 995

Lives: Adelaide SA

LIAISON OFFICERS

QLD & SA
Richard 

Nankivell  

VIC
Michelle 
Hughes   

RENEWALS OFFICERS

WA & ACT
Alana Jasper

NZ
Mike Sale  

021 833 070

NZ
Bob Edwards  
021 800 449
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Joondalup Smash Repairs

Location:  Wangara, Western Australia

Number of employees:  24

Type of business:  Smash repairs

Phone number:  08 9302 2665

Fax number:  08 9302 2667

MEMBERPROFILE

Tell us a bit about your business ± how would you d escribe it?

Joondalup Smash Repairs is an established business in a modern, 

well equipped smash repair facility that produces qu ality repairs. 

We repair all types of late model passenger vehicles for insurance 

companies and private clients. We provide all services to return 

damaged vehicles to pre-accident condition. 

How long have you been a member of Capricorn Mutual ? 
What made you decide to join the Mutual?

I believe we have been a member for four to ®ve years approximately. 

We were already members of Capricorn Society and it seemed a logical 

move to keep all our protection needs with an af®liated party.

How would you rate Capricorn Mutual's response and 
service to you as a Member? And your Liaison Of®cer ?

We have always had a close association with Gary Weston (LO)

who has provided us with very valuable information and very prompt 

attention to all issues when required. 

Have you needed to make a claim with Capricorn Mutu al? 
If so, what was the experience like? 

We have lodged a few minor claims with the Mutual and all dealings 

have been smooth and ef®cient.

How do you feel about being able to help Capricorn 
Mutual and its members by looking after repairs? Ho w 
long have you been assisting Capricorn Mutual? 

We are very keen to help other Capricorn Mutual memb ers with any 

repair claims when required. Over the years we have repaired several 

members' cars and the process has been handled very ef®ciently. 

Earlier this year we asked all our members to rate the products and 

service of Capricorn Mutual and also your magazine Your Choice. Not 

long after the Your Choice hit your letterboxes, we received a great 

number of surveys with a very positive response overall. The Broadys' 

survey was the lucky one to be drawn as the prize winner.

ªIt is a great way to help Capricorn Mutual by prov iding them with our 

feedback,º Wayne Broady said. Last month Wayne got a surprise visit 

from Liaison Officer Greg Cook who presented the co uple with the $500 

travel voucher. 

ªI am not sure yet where we'll go but I would like to take the family on a 

nice holiday.º 

Thank you to all the members who participated Ð you r feedback is vital 

for Capricorn Mutual to provide you with the best p roducts and service. 

TRAVELS AWAIT  
FOR THE BROADYS
Congratulations to Wayne and Anna Broady from Broady Automotive Repairs 
in New South Wales who have won a $500 Capricorn Travel Voucher! 
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You should consider Capricorn Mutual Limited's Product Dis closure Statement (PDS) before deciding whether to join. You  can obtain a copy 

of the PDS by ringing 1800 007 022 (Australia) or 08 00 555 303 (New Zealand). This advertisement is not  an offer to issue a ® nancial product. 

An offer of membership of Capricorn Mutual Limited and the protections it offers to members is at the discretion of Capricorn Mutual Limited 

and will only be made on receipt of the required ap plication forms. Capricorn Mutual is currently avail able to Australian and New Zealand 

Capricorn Society members only.

You can count on ...

www.capricornmutual.com 
1800 007 022 (Australia) 0800 555 303 (New Zealand)
free fax 1800 833 790 (Australia) free fax 0800 555 403 (New Zealand)

Capricorn Mutual
Your Insurance Alternative


