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Welcome to the second
edition of the ‘new look’
Your Choice and the final
one for 2009.

Looking back at the past year, it is
important we remember the reason
Capricorn Mutual exists; six years ago
we identified that the biggest single
issue facing our industry was insurance
premiums increasing each and every
year on renewal.

Especially in the tough economic
climate we have experienced this year,
Capricorn Mutual members benefit
by being able to access fairly priced
protection. This benefit also extends
to the Capricorn members yet to join
our Mutual due to our effect upon the
market overall.

We have seen this year that
Capricorn Mutual is growing from
strength to strength. Capricorn Mutual
now has 4,172 members which is
an increase of 15.1 percent. Awarm
welcome goes out to all our new
members and a sincere thank you to all
the members that have supported us

throughout the past six years.

From the team at Capricorn Mutual,
| wish you all a merry Christmas and a
prosperous 2010.

Sincerely

Wayne Negus
Chairman

One of our Capricorn Mutual
members, who operates a
mechanical workshop, experienced
a large fire loss at his workshop

in August this year. He shares his
experience of rebuilding his business
after such a disaster.

Can you tell us what caused the fire
and how it was dealt with by staff?
Unfortunately, the cause of the fire to
this date is undetermined and we're still very
much in the process of finding out where
it started. It was an immense shock to the
system, not only for me, but also for all my
staff members.

How did you manage after the fire
and how long does it take to rebuild a
business?

It is now three months since the fire and |
have managed to continue to pay my staff. As
we have no premises, we have not serviced
any clients in the past couple of months. |
did investigate other premises but there was
nothing available in the area that we could
move into.
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How did you find the service from the
team at Capricorn Mutual?

The team at Capricorn Mutual has been
very helpful. All the representatives and our
Liaison Officer Greg Cook have supported us
throughout the past couple of months.

They have quickly handled replacement of
our tools and equipment and we're hoping to
start putting things back into place in about
two weeks. Capricorn Mutual wins hands
down from most insurers | have heard about.

Capricorn Mutual
wins hands
down from most
insurers | have
heard about.
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ANYBODY HOME?

In Australia, nea I”ly 420,000 burgla ries took The sense of violation, helplessness and frustration when
p[ace in 2008 — that means on average we become a victim of burglary is something lan from OzTune
someone’s home or business gets broken into in Queensland knows very well, “My wife and children were on

. . holidays - thankfully - and | was working late one night. When |
every 1.25 minutes. There are many precautions
we can take to prevent this from happening, but open. Several home appliances from the house as well as the car
Capricorn Mutual member lan from Queensland had been stolen on the night. Fortunately, the police were able to

knows all too well, there is only so much you get fingerprints and catch the burglar.”
can do “I called Capricorn Mutual the next day and they arranged

arrived home, | noticed my wife's car was gone and the door was

a loss assessor to visit the house. My Liaison Officer was an
excellent help throughout the process. We had arranged our home
and contents protection through Capricorn Mutual and we were
able to get our belongings either repaired or replaced.”

lan explained it is important to have a security system but also
to put timers on your lights so it’s not obvious that you're not at
home. Some other tips include:

Outside the home

e Trynot to leave empty appliance boxes etc. outside your home
forall to see.
Motion sensitive external lights are worth considering and
should be installed where a thief can’t reach them.

Holidays

e Burglars look for homes that are unoccupied. An unkept lawn
and overflowing mail box is a giveaway.
Leave your curtains or drapes slightly open, if they are fully
closed for a length of time a thief will notice.

= Security

: e Ensure the door jambs are in good condition and are

:—-: constructed of a strong material. Quality locks are useless if
— the door or door jamb will easily fail.
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Ensure door hinges are on the inside of the door and not the

outside. A thief can easily remove hinge pins.
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General
e Make a comprehensive list of your contents with serial
numbers for easy identification if recovered.

; - ' Don't forget to lock your garage or garden shed. The frequency
’ of thefts is increasing in these areas yet security is often poor.
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GET THE RIGHT PROTECTION

Your business premises are likely to be your single
largest business asset and the loss of such an integral
asset can be disastrous. A range of protections are
available to safeguard your premises against common

hazards including:

fire

lightning

explosion

earthquake

vandalism

damage caused by animal or tree
riot or civil commotion

storms

wind or water

vehicle damage
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Further to this, your equipment should also be included to protect
you from the financial loss of equipment or stock being stolen,
damaged or destroyed. Losing some or all of your business assets can
result in a reduced level of productivity or in some cases trading may
cease altogether. With the right protections, you can replace or repair
your assets quickly and minimise the impact on your business.

It is your responsibility to protect the contents of your business.

If you're working from home, realise that your standard home and
contents protection may not protect all of your business assets.

Contact your Liaison Officer to discuss the current level of your
protections in more detail. See page 6 for their contact details.



Emergency repairs
Emergency repairs are sometimes necessary to prevent (further)

damage to the property or to ensure a safe environment for your staff

and clients. What constitutes an emergency? These may differ from

state to state, but generally some of these include:

® aburstwater service

® aserious roof leak

® agasleak

® adangerous electrical fault

® flooding or serious flood damage

® serious storm, fire or impact damage

® afailure or breakdown of the gas, electricity or water supply

® afailure or breakdown of an essential service or appliance on the
premise for hot water, cooking or heating

® afault or damage that is likely to cause injury, undue inconvenience
or makes the premises unsafe or insecure
Claims staff will also be able to assist you with filing a claim

and making sure you collect all the right paperwork throughout the

process.

Be prepared
Every business should have a Business Continuity Plan which
will help you to continue trading after an emergency or when you
experience loss of or damage to your assets. The plan should be a
common-sense document that includes specific circumstances and the
needs of your business.
A general Business Continuity Plan includes;
v’ alist of essential business requirements in case of an emergency;
v’ identification of risks and their impact on your business; and
v a strategy to respond to, manage, and recover from an incident.
Naturally, the document should be tailored to fit your business
and it should be tested and reviewed on a regular basis. Time spent
planning is never wasted.

Sources: International Business Times, Business Victoria, Australian National

Security
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NORTHERN
TERRITORY

QUEENSLAND

WESTERN
AUSTRALIA

SOUTH
AUSTRALIA

YOUR CAPRICORN
MUTUAL DIRECTORY

LIAISON OFFICERS

RENEWALS OFFICERS

Sales Manager WA & TAS WA ‘ WA & ACT
. Chris Carter . Gary Weston . Sue Walker . Alana J
ana Jasper
0418 906 676 0439 528 600 0417 992 025 P
SA SA & NT
. . . . . QLD & SA
. Tehani Sleeman Andrew Fitzpatrick Richard Nankivell
0419 927 995 @ oi590097 @ Fichard Nankive
QLD QLD
- @ \swenz
. Grant Heard . Robert Pilgrim
Joe Peterson
0439518 376 0408 926 718 ‘
NSW NSW NSW & ACT VIC
‘ Greg Cook . Tracy Young Maryanne Middlemiss ' Michelle Huah
Ichelle AU es
0407 991 812 0407 477 434 0408 992 188 g
VIC VIC VIC
@ ‘citccordon @ Richard Hart Tom 0Sullivan
0439 923 200 0408 992 885 0409 884 687
NZ NZ NZ
. Mike Sale ‘ Bob Edwards Nick Yelavich
021833070 021800 449 021781778
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CLAIMSCHATTER

Category Motorcycle Dealers

Claim Type Theft - Contents and
Stock Vehicles

Date of Loss 21/06/09, 25/08/09,
11/09/09

Location NSW

Report Method Telephone call to
Claims Department

BAD THINGS COME IN THREES

“Why me?” this member may have asked himself - the victim of not one
burglary, but three in the space of less than three months.

In the first instance, the thieves broke in
and stole two motorcycles near an entry point
before the alarm sounded. Unfortunately, the
security cameras were not activated. Apart
from the loss of his stock, the member was
also held responsible by his landlord for the
damage done during the burglary.

Following this, the member moved his
business and installed bollards and security
bars at the new premises. Despite the security
improvements, the thieves returned and stole
six motorcycles and a great deal of stock.

The CCTV footage obtained from cameras
mounted on the surrounding buildings
revealed that the thieves had turned the
alternate cameras around.

Security was again upgraded however
the thieves returned for a third time; this

time ram-raiding the premises. They stole
seven motorcycles and more stock, and got
away before the police and member arrived
20 minutes later. CCTV footage later revealed
that there were at least eight people involved.
The stolen vehicle was left behind and is being
processed as evidence by the Police.

Apart from the liability for the building
repairs, the member had purchased stock
on the basis that he could trade and pay the
finance accounts. Settlements have been
made to the member for the stolen stock,
and the final cost of these incidents to the
Mutual is estimated at $143,000. The police
investigation is continuing and it is very
unfortunate when, despite their best efforts,
members are still the victims of organised

criminal gangs.

Your Capricorn Finance team
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You can count on Capricorn for Finance too.

FREECALL 1800 005 311

Capricorn Soclely Finmnelial Services Py Lid
ACN 129134 667 |

Licenasd Finamee Broker Mo 5026 WA
Fiagaie Brokers Associatlon of Astrabis
Member No: 103773
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AVAILABLE NOW

Australian Government
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Email: finance@capricorn.coop

CAPRICORN
FINANCE

DEC
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_ Your
Insurance
alternative

Owned and controlled by its members.

Exclusive to Capricorn Society members.

Not-for-profit organisation.

Designed to represent and promote members” interests.

Premium customer service for customised risk protections
in the automotive industry.

To find out more call the team at Capricorn Mutual

ph 1800 007 022 free fax 1800 833 790 (Australia)
ph 0800 555 303 free fax 0800 555 403 (New Zealand)

PO Box 656, Welshpool DC WA 6986 CAPRICORN
info@capricornmutual.com MUTUAL

www.capricornmutual.com




