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GENERAL DEFINITIONS

These general definitions apply to all business protections unless stated otherwise. Defined words will 
appear in bold.

Accident

An event or cause other than:

(a) fire;

(b) lightning;

(c) storm and wind;

(d) water damage;

(e) impact by vehicles, animals, aircraft or other aerial devices;

(f)  falling objects (other than by tree lopping by you or with your consent at the premises);

(g) riot or civil commotion;

(h) malicious acts (including by vandals and thieves); 

(i)  earthquake, subterranean fire or volcanic eruption;

(j)  action by sea;

(k) hail (other than for damage to vehicles in stock).

Annual turnover

The turnover during the 12 months immediately before the date of the loss or damage.

Buildings

Any buildings at the premises including:

(a) landlord’s fixtures and fittings in and on buildings & outbuildings;

(b) walls, gates and fences around and belonging to buildings;

(c) fixed external signs or blinds;

(d) piping, ducting, cables, wires, drains, inspection covers or underground sewerage tank accessories, 
for which you are legally responsible, which extend from buildings to the public mains;

(e) yards, car parks, roads and pavements around and adjacent to buildings; and

(f)  radio and television receiving aerials, their fixtures or masts.

Business

The activities shown in your schedule of protection including:

(a) provision and management of canteen, sports and social, education, training and welfare activities 
and first aid, fire, security and ambulance services;

(b) ownership, maintenance and repair of your buildings; 

(c) taking part in exhibitions and trade shows; and

(d) private work undertaken with your prior consent by an employee for any protected person.
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Business contents

All contents of your buildings which you use for your business including:

(a) fixtures, fittings, machinery and equipment;

(b) tenant’s improvements, alterations and decorations;

(c) business books, documents, computer systems, records and programmes, but only for the cost of 
the materials, labour and computer time to reproduce them;

(d) computers and their associated equipment;

(e) patterns, models, moulds, plans or designs; and

(f)  personal effects belonging to any protected person, or customers and visitors;

but not:

(a) stock;

(b) landlord’s fixtures and fittings;

(c) gaming, amusement or external vending machines;

(d) deeds, bonds, bills of exchange or money;

(e) explosives; or

(f)  living creatures, pets or livestock.

Business hours

The period during which your premises are attended for business purposes by you or any person 
authorised by you.

Damage to property

Physical loss or damage to tangible property (including resultant loss of use).

Employee

Any person working for you in connection with your business who is:

(a) under a contract of service or apprenticeship with you;

(b) borrowed by you or hired to you.

Event

Any one occurrence or number of occurrences arising directly or indirectly from one source or original 
cause.

Excess

The amount which you will contribute to each claim. The applicable excess will be set out in the 
schedule of protection.

Flood

The inundation of usually dry land by water from any watercourse, lake, canal, dam or reservoir.
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Gross profit

The annual turnover less the cost to you of goods, materials and services relating to the turnover.

Indemnity period

The period beginning with an event protected under section 9 and ending when the results of your 
business cease to be affected by the event but not later than the end of the period of time set out in 
the schedule of protection.

Injury

Bodily injury, death, disease, illness or nervous shock.

Intruder alarm system

Any intruder alarm system, including the method of communication used to transmit the signals from 
or to that system.

Limit of protection or sub-limit of protection

The limits and sub-limits of protection set out in the schedule of protection.

Money

Cash or any negotiable instrument, including but not limited to, cheques, stamps, vouchers or tickets, 
belonging to your business, or for which you are legally responsible.

Motor fuels

Petroleum products, diesel, liquefied petroleum gas or any other similar fuel used to power vehicles 
or watercraft stored in your buildings.

Negotiable instrument

A legal document that represents money and that can be legally transferred in title from one person 
to another.

Period of protection

The duration of your protection set out in your schedule of protection.

Premises

The address(es) specified on the schedule of protection from which you operate your business.

Products

Anything (including goods, containers or packaging, directions, markings, instructions, warnings 
or specifications) manufactured, deemed manufactured, grown, extracted, produced, processed, 
assembled, constructed, sold, supplied, re-supplied, distributed, installed, erected, repaired, treated, 
altered or serviced by you, or on your behalf, in connection with your business after physical possession 
has been passed to others.

Protected person

You, any director, partner or employee of yours. 

Responsible person

You, or any person authorised by you, to be responsible for the security of your premises.
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Schedule of protection

The latest schedule of protection issued by us to you and any endorsements attached or issued by 
us.

Stock

Stock and materials in trade (including vehicles and watercraft), which belong to you, or are your legal 
responsibility, held at the premises for the purposes of sale by you or as your work in progress.

Theft

Theft or attempted theft.

Vehicle

Any mechanically propelled vehicle designed for use on land only including a motor vehicle, motorcycle 
or goods carrying vehicle.

Watercraft

Any vessel or craft or thing made or intended to float on or in, or travel on or through water and 
includes hovercraft.

We, Us, Our

Capricorn Mutual Limited ABN 24 104 601 194.

You, Your

The company, partnership and/or individuals described as the member in the schedule of 
protection.
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GENERAL CONDITIONS

These general conditions apply to all protection sections unless stated otherwise.

1. Reasonable care

You must take all reasonable care to prevent or minimise accidents, damage to property, or injury and 
comply with all laws and manufacturers’ recommendations relating to the use, inspection and safety 
of property or the safety of people.

2. Change to the risk

You must immediately notify us if the risk of injury, liability or damage to property increases, because 
of a change in your business or a change in the risk. We will not protect this increased risk unless we 
agree to do so in writing.

3. Claims procedures

If anything happens which might result in a claim you must:

(a) tell us as soon as possible and give us any information we may need;

(b) tell the police about any damage to property caused by theft, malicious people, riot or civil 
commotion;

(c) provide all written details and supporting documentation that we may reasonably need;

(d) give all evidence, information and assistance that we may reasonably require;

(e) tell us immediately about any proceedings, prosecution, inquest or enquiry connected with any 
injury or damage to property; and

(f)  not admit responsibility or try to settle a claim without our written consent but forward all 
correspondence to us without delay or acknowledgement.

4. No reduction in amounts protected

If we pay you the maximum protection for any claim, the relevant benefit will be maintained only if 
you pay the additional contribution that we ask for.

5. Our rights if you claim 

We are entitled to:

(a) have complete control over all claims settlements;

(b) take over the defence or settlement of a claim made against you;

(c) take proceedings, in your name, to recover any payment made to you by us;

(d) enter premises where damage to property or injury has occurred;

(e) deal with your property in any way we think is appropriate. If we decide to repair or replace property 
you must give us any plans, documents, books and information we ask for. You must not abandon 
property and leave it to us but we can keep any salvage of property that we repair or replace.

6. Minimum security

You must maintain the following security at your premises:

Final Exit Doors

(a) single timber door - deadlocked; 
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(b) single aluminium or UPVC door - cylinder operated mortice deadlock;

(c) double doors - first closing leaf - key operated locks or bolts top and bottom or edge-fitted flush 
bolts top and bottom;

(d) second closing leaf - as for single door or cast metal padlock bar and staple used with closed shackle 
padlock; 

(e) sliding doors or shutters - hook deadlock or cast metal padlock bar and staple used with closed 
shackle padlock.

Other External Doors

(f)  as for Final Exit Doors; or

(g) single door - key operated locks or bolts top and bottom;

(h) double doors - key operated locks or bolts top and bottom of both leaves;

(i)  sliding doors or shutters - key operated locks or bolts fitted so as to prevent the door or shutter 
being opened conventionally or removed from its runners; and

Windows (external basement, ground floor or other accessible windows) 

(j)  key operated locks or grilles or bars (secured by nuts and bolts if fitted to the window frame).

7. Safes

Except when in use, safes will be kept locked and keys removed to a place of safe keeping.

8. Unattended premises

Whenever your premises are left unattended all:

(a) safes and doors must be locked and the keys removed from your premises;

(b) windows must be locked and the keys removed;

(c) protections required by us must have been put into effect.

You must immediately notify us if your premises will be unattended for a period of 30 days or more. 
We will not protect your premises in this period when it is not occupied unless we agree to do so in 
writing.

9. Intruder alarm system

Where we require that an intruder alarm system is operational at your premises, the following 
conditions apply:

(a) the intruder alarm system must be in the form agreed by us;

(b) the intruder alarm system must be put into operation and working whenever your premises are 
left unattended;

(c) the intruder alarm system must be maintained in full and efficient working order under a contract 
to provide both corrective and preventative maintenance with the installing company or another 
company agreed with us;

(d) your premises are not left without a responsible person in attendance when any responsible person 
is aware that the method of communication used to transmit signals is not in full operation.
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10. Trade waste

All oily and greasy waste must be kept in closed metal receptacles and removed well away  from your 
premises each day when work ceases.

All other combustible waste must be:

(a) swept up each day when work ceases and deposited in bags or bins; and

(b) removed from your premises at least once each day.

11. Use of heat

You must not use any electric, oxyacetylene or similar welding or cutting equipment, blow lamps, blow 
torches or similar equipment for the application of heat other than in accordance with the applicable 
Australian or New Zealand standards.

12. Subrogation waiver

We agree to waive any rights, remedies or relief to which we will become entitled by subrogation 
against:

(a) you or any protected person other than where the protected person is an employee and the claim 
arose from or related to the employee’s dishonest, criminal, fraudulent or malicious act or omission; 
or

(b) any company which is a subsidiary or holding company of you within the meaning of those terms 
in the Corporations Act.

13. No accumulation

If you have protection for any one event, loss, damage, liability or expense under more than one 
section or part of these protections, we will consider a claim by you under only one section or part. 
We will consider your claim under the section or part that has the most favorable terms and conditions 
for you.
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GENERAL EXCLUSIONS

These general exclusions apply to all protection sections unless stated otherwise. 

We will not protect you for:

1. Confiscation

Damage to property caused by confiscation, nationalisation or requisition by order of any government, 
public, municipal, local or customs authority.

2. Loss of value

Loss of market value beyond the cost of repair or replacement.

3. War risks

Damage to property or Injury arising from war, invasion, actions of foreign enemies, hostilities (whether 
or not war has been declared), civil war, rebellion, revolution, insurrection, military action or coup.

4. Sonic bangs

Pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds.

5. Nuclear

Damage to property, injury or any legal liability, directly or indirectly caused by or contributed to or 
arising from: 

(a) the combustion of nuclear fuel; 

(b) nuclear fission; or

(c) nuclear weapons material.

6. Toxic mould

Loss, damage or liability caused by or relating to fungal pathogens or bacteria.

For the purposes of this general exclusion, fungal pathogens shall mean any fungus or mycota or any 
by-product or type of infestation produced by such fungus or mycota including but not limited to 
mould, mildew, mycotoxins, spores or any biogenic aerosols.

7. Cyber risks

Any damage to property, injury or any consequential loss arising out of, in whole or in part by:

(a) the use or misuse of the internet or similar facility;

(b) any electronic transmission of data or other information;

(c) any computer virus, worm, logic bomb, ‘Trojan Horse’ or similar problem;

(d) the use or misuse of any internet address website or similar facility;

(e) any data or other information posted on a website or similar facility;

(f)  any loss of data or damage to any computer system, including but not limited to hardware or 
software;

(g) the functioning or malfunctioning of the internet or similar facility or of any internet address website 
or similar facility; or
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(h) any infringement whether intentional or unintentional of any intellectual property rights including 
but not limited to trademark, copyright or patent.

8. Specific sites

Loss, damage or liability arising from or in connection with work on or at any:

(a) power station or nuclear installation;

(b) oil rig, oil drilling platform or refinery or associated structures or vessels or while travelling to or 
from them;

(c) chemical works;

(d) aircraft, airport, ship, dock, pier or wharf;

(e) computer installation or computer room; or

(f)  tower, steeple, chimney shaft, blast furnace, dam, canal, viaduct, bridge or tunnel.

9. Terrorism

(a) Any act of terrorism, which shall mean an act including, but not limited to, the use of force or violence 
and/or threat of any person or group whether acting alone or on behalf of or in connection with 
any organisation(s) or government(s) which from its nature or context is done for, or in connection 
with, political, religious, ideological, ethnic or similar purposes or reasons, including the intention 
to influence any government and/or to put the public, or any section of the public, in fear.

(b) Any death, injury, illness, loss, damage to property, liability, cost or expense of whatsoever nature 
directly or indirectly caused by, resulting from or in connection with any action taken in controlling, 
preventing, suppressing or in any way relating to any act of terrorism.
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PROTECTION SECTION 1: BUSINESS BUILDINGS

What is protected?

You have the right to have a claim considered for loss or damage to buildings at the premises caused 
by an event during the period of protection. 

If your claim is successful

We will, at our option, repair any damage or we will pay you the costs of repair or replacement.

If we choose to repair or replace the building, we will repair the building or pay the costs of repairing 
or replacing the building to a condition substantially the same as but not better or more extensive than 
when new, but only if repair is carried out as soon as possible.

If repair or replacement is not carried out or undertaken as soon as possible after the loss or damage, 
the amount we will pay will be the amount of the repair or replacement, less a deduction for wear, 
tear and depreciation.

We will also pay the cost of:

(a) removing debris, demolition or shoring up buildings;

(b) architects’, surveyors’ and legal fees necessarily incurred in the repair or replacement; or

(c) making good damage to the grounds at the premises caused by any fire brigade or other people 
during the process of extinguishing any fire.

Maximum protection

The maximum we will pay for any claim under section 1 is the limit of protection for the buildings 
shown in the schedule of protection, subject to additional protection 2. The additional and optional 
protections will be paid in addition to the limit of protection.

For loss or damage caused by accident to buildings, the maximum we will pay for each claim is the 
sub-limit of protection for accidental damage. 

Additional protections 

1. Purchasers’ interest

If loss or damage to buildings occurs after you have contracted to sell your interest in the buildings 
but before the settlement date, the purchaser is entitled to protection under this section 1 as if they 
were you.

2. Inflation

The limit of protection in respect of buildings under this section 1 will be increased monthly during 
the period of protection in line with the movement of the general building cost index (or an alternative 
index selected by us).

This indexation will continue during repair or replacement of loss or damage under this section 1.

3. Public authorities

We will pay for the additional amounts necessary to repair or replace the buildings to comply with 
any building requirement in any law or regulation.

We will not pay under this additional protection:

(a) for additional amounts necessary to comply with a building requirement in force at the time of the 
loss or damage; 
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(b) where notice to comply is received before the damage occurred; or

(c) for damage to the buildings that exceeds 25% of the total roof area.

4. Loss of metered water

We will pay up to a maximum of $5,000 for each claim for loss of metered water for which you are 
responsible, following damage protected by this section to any part of the water apparatus forming 
part of your buildings.

5. Additions and extensions

We will pay up to a maximum of 10% of the limit of protection or $50,000, whichever is less, for loss 
or damage to buildings acquired or erected in the period of protection or alterations, additions and 
improvements to existing buildings in the period of protection.

We will not pay under this additional protection for:

(a) any increase in value of your existing buildings;

(b) buildings outside Australia or New Zealand, unless shown as protected in the schedule of 
protection.

You must tell us about any new buildings, additions and extensions as soon as possible. We will not 
protect these new buildings, additions and extensions unless we agree to do so in writing, other than 
under this additional benefit.

6. Replacement locks

We will pay for replacement locks or lock mechanisms of external doors, gates, strong rooms and 
intruder alarm systems installed in your premises if the keys are stolen in the period of protection. 
We will pay up to a maximum of $2,000 for each claim.

7. Trace and access

We will pay the costs up to a maximum of $5,000, of locating the source of:

(a) water escaping from any fixed tank, pipe or apparatus in the building during the period of 
protection;

(b) oil escaping from any heating system at the building during the period of protection; and

(c) subsequently making good damage caused by the search.

8. Loss of rent

If we have paid a claim under this section 1, we will also pay for loss of rent if the building is occupied 
by tenants and it, or any part of it, becomes unfit for them to occupy.

Once we repair or reinstate the building or pay you the cost of doing so, we will stop paying loss of 
rent.

The maximum we will pay for each claim is $5,000 or the sub-limit of liability for loss of rent shown 
on the schedule of protection, whichever is the greater.
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9. Fire brigade costs

We will pay any fee, levy or account charged to you by any rural or metropolitan fire brigade to 
extinguish a fire at your premises, if loss or damage caused by the fire is or would have been protected 
under this section 1 or section 2.

Optional protections

1. Glass

If glass is specified in the schedule of protection, we will pay for replacement or repair of fixed glass 
(including fixed ornamental glass, lettering, silvering and window alarm foil) not forming part of your 
stock at your premises following damage to them in the period of protection. We will also pay for:

(a) necessary boarding up and the provision of a temporary door; and

(b) damage to framework following breakage of glass.

The maximum we will pay for (a) and (b) is $3000 for each claim.

We will not pay for damage caused by scratching, chipping or cracking of glass where such cracking 
does not extend through the entire thickness of the glass.

2. Flood damage

If flood is specified in the schedule of protection, we will protect you for loss or damage to the buildings 
caused by flood in the period of protection up to the sub-limit of indemnity for flood. Exclusion 1(h) 
does not apply to this optional benefit.

What is not protected?

We will not pay under this section 1:

1. General exclusions

For loss or damage caused directly or indirectly by:

(a) wet or dry rot, mould, mildew, fungus, insects, woodworm or vermin;

(b) theft;

(c) evaporation, shrinkage, loss of weight, dampness, dryness, rust, corrosion or a gradually operating 
cause;

(d) faulty design, plan, specification, materials or workmanship, or built-in faults;

(e) a government or public authority legally taking your property;

(f)  exposure to weather conditions of gates, fences and portable property in the open, shade cloths, 
blinds, awnings and property in the open air unless that property comprises or is part of a permanent 
structure designed to function without the protection of walls or a roof;

(g) erosion, subsidence, landslide or any earth movement other than earthquake;

(h) flood; or

(i)  lopping or felling of trees by you or with your consent.
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2. Excess

For any applicable excess.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $100 to $10,000. This amount will vary according 
to any optional protection you have selected which will increase the contribution you will pay. It will 
also vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the location of the premises;

(b) the age of the buildings;

(c) the rebuild value of the buildings;

(d) the maximum amount payable under the protection;

(e) the buildings’ construction material;

(f)  activities carried out in the buildings;

(g) the nature of the security installed;

(h) your past insurance claims history;

(i)  the limit of protection requested for accidental damage to the buildings;

(j)  whether you have requested optional flood protection for the buildings;

(k) whether you have requested protection for internal and external fixed glass; and

(l)  the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for loss or damage caused by an event in the period of 
protection to:

(a) business contents;

(b) stock; and

(c) motor fuels.

If your claim is successful

1. Business contents

We will, at our option, repair or replace the business contents or pay you the costs of repair or 
replacement with similar items to a condition no better than when new.

If you do not repair or replace your business contents, we will make a deduction for wear, tear and 
depreciation.

2. Stock

We will, at our option:

(a) repair or replace the stock; 

(b) pay you the cost of repair or replacement of the stock;

(c) pay you the market value of the stock at the time of the loss or damage; or

(d) pay you the contract price if you have sold but not delivered the stock and the sale is cancelled 
because of loss or damage to the stock.

3. Motor fuels

We will pay the cost of replacement of motor fuels.

Maximum protection

The maximum we will pay under this section 2 for each claim for business contents, stock and motor 
fuels is the limit of protection. The additional and optional protections will be paid in addition to the 
limit of protection.

For loss or damage caused by accident, the maximum we will pay for any claim is the sub-limit of 
protection for accidental damage. 

For loss or damage to vehicles or watercraft that form part of stock, the maximum we will pay for loss 
or damage to all vehicles and watercraft for one claim is the sub-limit of protection.

Additional protections

1. Contents of customers’ vehicles

We will pay for loss or damage during the period of protection to the contents (including personal 
effects of the customer) of a vehicle belonging to your customer and temporarily in your care, custody 
or control for repair, restoration, service or maintenance. The maximum we will pay for this additional 
protection is $750 for any one claim and $1,500 for all claims in the period of protection.
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We will not pay under this additional protection for:

(a) the excess; or

(b) loss or damage by theft, unless following the use of force and violence to get into or out of a 
securely locked building.

Exclusion 2(n) does not apply to this additional protection.

2. Vehicles in transit

We will pay for loss or damage during the period of protection to any vehicle or watercraft owned by 
you or for which you are legally responsible in transit by road, rail, air or sea, including loading and 
unloading, anywhere within Australia or New Zealand, provided that the transporter or transporting 
trailer is not capable of carrying more than two vehicles or watercraft at any one time (this limitation 
does not apply to rail or sea). 

Under this additional protection, we will, at our option:

(a) repair or replace vehicles or watercraft; or

(b) pay you the cost of repair or replacement.

The maximum we will pay for any one event is $100,000 or the amount specified in the schedule of 
protection, which ever is the greater.

3. Recompilation of data carrying materials

We will pay up to $10,000 in the period of protection to recompile computer records or recorded 
data on to new materials following loss or damage protected by this section 2 (but not for their value 
to you of the information that they contain).

Optional protections

1. General property temporarily removed

We will pay for loss or damage in the period of protection to business contents or stock while they are 
temporarily removed from your premises for no more than 21 consecutive days within Australia (for 
businesses situated in Australia) or New Zealand (for businesses situated within New Zealand).

We will not pay for:

(a) the excess; or

(b) loss or damage by theft unless as a result of someone using force and violence to get into or out 
of a securely locked vehicle or building.

Exclusion 2(n) does not apply to this additional protection.

The maximum we will pay for any claim under this optional protection is the sub-limit of protection. 

2. Flood damage

If flood is specified in the schedule of protection, we will protect you for loss or damage to the business 
contents, stock or motor fuels caused by flood in the period of protection up to the sub-limit of 
protection for flood. Exclusion 2(m) does not apply to this optional benefit.
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3. Hail damage to vehicles in stock

If hail damage to vehicles in stock is shown on the schedule of protection, exclusion 2(l) does not 
apply. The maximum we will pay under this additional protection for all claims arising out of one event 
is the sub-limit of protection. 

What is not protected?

We will not pay for:

1. Excess

The applicable excess;

2. General exclusions

Loss or damage caused directly or indirectly by:

(a) fire to electrical plant caused by self ignition, over-running, too much pressure, short circuiting, 
self heating or an electricity leak;

(b) any process of production, packing, treatment, testing, commissioning, servicing or repair, but if 
the process does not involve applying heat, we will pay for damage caused by fire or explosion;

(c) fraud or dishonesty by any protected person;

(d) wet or dry rot, mould, mildew, fungus, insects, woodworm or vermin;

(e) evaporation, shrinkage, loss of weight, dampness, dryness, rust, corrosion or a gradually operating 
cause;

(f)  dyeing, cleaning, repairing, renovating, denting, bruising or scratching;

(g) faulty design, plan, specification, materials or workmanship, or built-in faults;

(h) electronic, electrical or mechanical breakdown;

(i)  escape of fumes or flue gases;

(j)  a government or public authority legally taking your property;

(k) falling trees or branches as a result of felling or lopping by you or with your consent;

(l)  hail damage to vehicles; 

(m) flood; or

(n) theft.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $100 to $10,000. This amount will vary according 
to any optional protection you have selected which will increase the contribution you will pay. It will 
also vary to take into account any information that is provided by you when you submit your application 
for protection.
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In determining your contribution for this protection we will also consider the following relevant factors:

(a) the location of the premises;

(b) the replacement value nominated by you for plant and machinery, fixtures and fittings, tools and 
clothing, stock and work in progress, motor fuels, vehicles in stock and watercraft;

(c) the maximum amount payable under the protection;

(d) the buildings’ construction material;

(e) activities carried out in the buildings;

(f)  the nature of the security installed;

(g) your past insurance claims history;

(h) the limit of protection requested for accidental damage to business contents;

(i)  the limit of protection requested for general property temporarily removed from the premises;

(j)  whether you have requested optional flood protection for business contents; and 

(k) the information you provide in your application for protection.



•18• •19•

CAPRICORN MUTUAL PRODUCT DISCLOSURE STATEMENT — PART 5 BUSINESS PROTECTIONS CAPRICORN MUTUAL PRODUCT DISCLOSURE STATEMENT — PART 5 BUSINESS PROTECTIONS

PROTECTION SECTION 3: THEFT

What is protected?

You have the right to have a claim considered for loss or damage to the following listed items during 
the period of protection as a result of theft from your buildings:

(a) business contents;

(b) stock;

(c) tobacco;

(d) alcohol; or

(e) motor fuels.

If your claim is successful?

1. Business contents

We will, at our option, repair or replace the damage or pay you the costs of repair or replacement with 
similar items to a condition no better than when new.

If you do not repair or replace your business contents, we will make a deduction for wear, tear and 
depreciation.

2. Stock

We will, at our option:

(a) repair or replace the stock; 

(b) pay the cost of repair or replacement of the stock;

(c) pay the market value of the stock at the time of the loss or damage; or

(d) pay the contract price if you have sold but not delivered the stock and the sale is cancelled because 
of damage to the stock.

3. Motor fuels

We will pay the cost of replacement of motor fuels.

4. Tobacco and alcohol

We will pay the cost of replacement of tobacco and alcohol.

Maximum protection

The maximum we will pay under this section 2 for each claim for business contents, stock, tobacco, 
alcohol and motor fuels is the limit of protection for those items. The additional and optional protections 
will be paid in addition to the limit of protection.

For loss or damage to vehicles or watercraft that form part of stock, the maximum we will pay for loss 
or damage to all vehicle and watercraft for one claim is the sub-limit of protection.

Additional Benefits

1. Damage caused by theft 

We will protect you for damage to home buildings or home contents caused as a consequence of 
and during the course of theft protected under this section 3. The maximum we will pay under this 
additional benefit for all damage from one event is $5000.
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Optional protections

1. Business and employees hand tools

If business and employees hand tools are shown in the schedule of protection, we will pay for loss or 
damage during the period of protection to portable hand tools, mobile phones and pagers owned by 
you or your employees used in connection with the business within Australia or New Zealand.

We will not pay for:

(a) the excess;

(b) loss or damage;

      (i) to mobile phones and pagers which have been left unattended unless in a locked drawer, cabinet 
or similar locked storage container; or

      (ii) by theft from an unlocked and unattended vehicle or from a container on the vehicle unless 
the container is locked.

The maximum we will pay for this optional protection for any claim is the sub-limit of protection. 

What is not protected?

We will not pay under this section 3 for:

(a) the applicable excess;

(b) loss or damage to landlord’s fixtures and fittings;

(c) more than $1,000 for loss or damage to works of art (unless specified);

(d) theft from buildings where the theft occurs without visible and violent entry into or exit from the 
buildings;

(e) vehicles if the keys are left on or in the vehicle or in an unlocked cabinet while the premises are 
unattended;

(f)  vehicle or watercraft where the loss occurs as a result of deception or false pretences or larceny 
by a bailee or fraudulent conversion; 

(g) theft in the open air where the theft occurs without visible, forcible and violent entry into or exiting 
the premises;

(h) theft:

      (i) by a protected person; or

      (ii) by shoplifting;

      (iii) discovered through stocktake or shrinkage records.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.
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Your contribution for this protection will range from $200 to $5,000.This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the location of the business property;

(b) the limit of protection you have nominated for business contents, business and employees hand 
tools, stock, tobacco, alcohol, motor fuels, vehicles in stock, watercraft, farm machinery, fuel 
bonds, stocks, and tools and equipment anywhere in the country;

(c) the maximum amount payable under the protection;

(d) activities carried out in the buildings;

(e) the nature of the security installed;

(f)  your past insurance claims history; and

(g) the information you provide in your application.
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What is protected?

You have the right to have a claim considered for loss or damage to money belonging to you, or for which 
you are responsible, within Australia or New Zealand caused by an event in the period of protection.

If your claim is successful

We will pay you the amount of any money that is lost or damaged.

Maximum protection

The maximum we will pay under this section is:

(a) For money on the premises during business hours at the time of loss or damage, $500 or the money 
on the premises during business hours sub-limit of protection, whichever is the greater;

(b) For money on the premises outside business hours at the time of loss or damage, $500 or the money 
on the premises outside business hours sub-limit of protection, whichever is the greater; 

(c) For money in a locked safe at the time of loss or damage, $500 or the money in a locked safe 
sub-limit of protection, whichever is the greater; 

(d) For money in transit at the time of loss or damage, $500 or the money in transit sub-limit of 
protection, whichever is the greater;

(e) For money overnight at private premises at the time of loss or damage, $500 or the money overnight 
at private premises sub-limit of protection, whichever is the greater;

(f)  For money in a bank safe or ATM at the time of loss or damage, $500 or the money in a bank safe 
or ATM sub-limit of protection, whichever is the greater.

The additional protections are paid in addition to the sub-limit of protection.

Additional protections

1. Damage to carrying cases

We will pay for loss or damage to any carrying case, security waistcoat or belt following theft of money 
from the carrying case, security waistcoat or belt during the period of protection. The maximum we 
will pay under this additional protection for any claim is the sub-limit of protection.

2. Wrongful conversion

We will pay for loss sustained by you in connection with any vehicle purchased by you in Australia or 
New Zealand during the period of protection if:

(a) it is established that you are not the true owner of the vehicle and that the true owner has substantiated 
a valid claim for the return of the vehicle or its value; and

(b) a person to whom you have purported to sell the vehicle has substantiated a valid claim against 
you for damages for breach of implied warranty of title.

We will not pay under this additional protection:

(a) until it has been confirmed, to our satisfaction, that the vehicle is not subject to any hire purchase 
or lease interest; 

(b) for the excess; or

(c) for any legal or other costs necessary to defend a claim against you or payable by you to any other 
person.
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The maximum we will pay under this additional protection in respect of all vehicles purchased by 
you in the period of protection is $100,000 or the sub-limit of protection set out in the schedule of 
protection, whichever is the higher.

What is not protected?

We will not pay under this section 4 for:

(a) the applicable excess;

(b) loss or damage arising from the fraud, dishonesty, misappropriate, wilful act or omission, or theft 
by a protected person;

(c) losses due to error, omissions or depreciation in value;

(d) any consequential loss;

(e) loss or damage to money:

     (i) from an unattended or unlocked vehicle; or

     (ii) from a gaming, amusement or external vending machine;

(f)  loss or damage:

      (i) due to shortages resulting from clerical or accounting errors or loss due to errors in receiving 
or paying out money; or

      (ii) not discovered within five working days of the loss or damage arising; or

(g) loss or damage to money while being carried or in control of professional money carriers, professional 
carriers or common carriers.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $50 to $4,000.This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the location of the money;

(b) the limit of protection you have nominated for money in the premises during and outside of business 
hours, kept in a locked safe, in transit, overnight at private premises or in a bank safe or ATM;

(c) the maximum amount payable under the protection;

(d) activities carried out at the premises;

(e) the nature of the security installed; 

(f)  your past insurance claims history; or

(g) the information you provide in your application for protection.
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What is protected? 

If accident is shown on your schedule of protection, any specified person has a right to have a claim 
considered for:

(a) injury; or

(b) inability to work; 

to the specified person caused solely by an accident in the period of protection in connection with 
the business. 

If illness is shown on your schedule of protection, any specified person has a right to have a claim 
considered for inability to work to the specified person caused solely by an illness in the period of 
protection in connection with the business.

If the claim is successful

We will pay the amount calculated in the table below on the happening of the events set out in the table. 
The percentages set out in the table will be calculated for each specified person by reference to:

(a) for items 1 to 10, of the table, the capital sum specified in the schedule of protections; 

(b) for Items 11 & 12, the weekly sum shown on the schedule of protection.

In this table and this section 5 you or your includes a specified person or their executor.

1. Injury caused by an accident

Item 1. Death: 100%

Item 2. Sight:

Loss of sight in both eyes 100% 

Loss of sight in one eye 50%

Item 3. Hearing:

Loss of hearing 75%

Item 4. Speech:

Loss of power of speech 75%

Item 5. Arm:

Loss of arm above elbow 90%

Loss of arm below elbow 80%

Item 6. Leg:

Loss of leg at or above knee 90%

Loss of leg below knee 80%

Item 7. Hand, thumb or finger:

Loss of both hands 100%

Loss of hand or thumb & 4 fingers 80%

Loss of thumb or forefinger 30%

Loss of any other finger 20%

Loss of end joint of any finger/thumb 15%
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Item 8. Hand and foot:

Loss of a hand and a foot 100%

Item 9. Foot or toe:

Loss of both feet 100%

Loss of one foot 75%

Loss of big toe 25%

Loss of any other toe 10%

Loss of end of big toe 10%

Loss of end of any other toe 5%

2. Inability to work caused by an accident
Item 10. Permanent inability to work (accident)

Total and permanent inability to engage in any profession, business 

or occupation. (The benefit is not payable until after the inability has continued 

for a period of 12 consecutive calendar months). 100%

Item 11. Temporary inability to work (accident)

Total inability to engage in or attend to your usual profession, business or occupation, 

occurring within 12 calendar months of the date of accident.  100%

Partial inability to engage in or attend to your usual profession, business or occupation, 

occurring with 12 calendar months of the date of accident.  25%

3. Inability to work caused by illness

Item 12. Inability to work (illness)

Total inability to engage in your usual profession, business or occupation for 
a period of not less than 7 consecutive days from the date on which medical
attention was first sought. 100%

Maximum amount of protection

The maximum we will pay to any scheduled person in the period of protection for any injury or illness 
is the amount set out in the table.

For items 11 or 12, we will not pay an amount calculated by reference to more than the number of 
weeks shown as the compensation period set out in the schedule of protection.

If more than one type of injury is caused by an accident, we will pay only for the one that gives the 
highest benefit. However, we will not pay more than the amount set out on the schedule of protection 
for all claims under this section 5.

What is not protected?

We will not pay under this section 5:

1. Excluded causes

For any accident or illness which occurs while you are:

(a) incapable of taking care of yourself because of mental unsoundness;
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(b) under the influence of alcohol or drugs;

(c) taking part in any riot or civil commotion;

(d) riding a motor cycle or scooter unless we have agreed to this and it is shown on the schedule of 
protection;

(e) engaging in professional sporting activities;

(f)  engaging in football, waterskiing, polo, under water activities, or snow or ice sports unless the 
activity is shown on the schedule of protection;

(g) engaging in ski jumping, bungee jumping, racing (other than on foot), hunting on horseback, rodeo, 
mountaineering, abseiling or caving;

(h) travelling by air or engaging in any aerial activities unless travelling as a passenger in a licensed 
aircraft operated by a licensed pilot on a recognised airline over an established air route.

2. Excluded events

Any accident or illness which is attributable wholly or partly to:

(a) pregnancy or childbirth, even if the childbirth will have been accelerated or induced by an 
accident;

(b) intentional or attempted self injury or suicide;

(c) any sexually transmissible disease.

3. Pre-existing illness

Illness that arises directly or indirectly out of:

(a) an accident that occurred before the period of protection; or

(b) a medical condition that you had before the period of protection.

Definitions

The following definitions apply to this section 5 only:

1. Accident

An accident that occurs anywhere in the world by violent external and visible means.

2. Illness

An illness, sickness or disease contracted anywhere in the world in the period of protection but not 
within 48 days of the start of the period of protection.

3. Specified person

A person shown in the schedule of protection as having protection under this section 5.

Conditions

The following conditions apply to this section 5 only. 

(a) When making a claim for injury or inability to work, you must provide us with written notice and 
full details of your injury or inability to work and the cause as soon as possible after it occurs. You 
must also provide us with a doctor’s report supporting your claim. 
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(b) We will reduce what we pay by any amounts payable under any applicable workers compensation 

policy or law. If you receive that compensation after we have paid you under this section, you have 
to refund what we have paid you to the extent of the other compensation received by you.

(c) You must give us written notice if you change your profession, business or occupation. We will 
not protect you in this changed profession, business or occupation unless we agree to do so in 
writing.

(d) You must obtain and act on medical advice promptly. If you do not, your entitlement to protection 
will be refused.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $200 to $1,500. This amount will vary according 
to any optional protection you have selected which will increase the contribution you will pay. It will 
also vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the number of individuals to be protected;

(b) the number of weeks protection you have requested;

(c) the maximum amount payable under the protection;

(d) your weekly gross income;

(e) your past insurance claims history; and 

(f)  the information you provide in your application for protection.
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What is protected?

A protected person has the right to have a claim considered for:

(a) death; or

(b) disablement;

to the protected person caused solely by an assault in the period of protection during the course of 
your business.

If your claim is successful

We will pay the amounts in the table below on the happening of the events set out in the table. 

Item 1. Death                                                                                                              $15,000

Item 2. Loss of limbs or sight                                                                                       $15,000

Item 3. Permanent total disablement                                                                            $15,000

Item 4. Temporary total disablement                                                                  Per week $250

Any payments made under items 1, 2 or 3 will be made as a lump sum.

We will settle claims under item 4 by paying in arrears every four weeks.

In this section 6 you or your includes the protected person or their executor.

Maximum amount of protection

The maximum we will pay to any protected person in the period of protection for any death or disability 
is the amount set out in the table.

If we pay under items 1, 2 or 3 we will no longer make a payment under item 4 for the same assault.

We will not pay more under item 4 than 75% of a protected person’s average weekly earnings before 
tax.

Additional protections

1. Damage to personal effects

We will pay for loss or damage to personal property and money of a protected person caused by assault 
during the course of your business in the period of protection.

We will pay up to a maximum of:

(a) $250 for money; 

(b) $750 for any one protected person.

What is not protected?

We will not pay under this section 6 for:

1. Excluded people

Death or disablement:

(a) contributed to by a protected person suffering from a pre-existing physical or mental defect following 
failure to obtain and follow proper medical advice;

(b) to a protected person under 16 years of age or over 70 years of age.
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2. Excluded causes

Death or disablement which occurs while you are:

(a) taking part in any riot or civil commotion;

(b) riding a motor cycle or scooter unless we have agreed to this and it is shown on the schedule of 
protection; or

(c) engaging in professional sporting activities.

3. Pre-existing death or disablement

Death or disablement that arises directly or indirectly out of an assault that occurred before the period 
of protection.

Definitions

The following definition apply to this section 5 only:

1. Assault

Violent assault.

2. Death

Death occurring within 12 months of assault.

3. Disablement

Means loss of limbs or sight, permanent total disablement or temporary total disablement.

4. Loss of limbs or sight

Total and permanent physical separation or loss of use of one or more hands or feet or loss of sight in 
one or both eyes occurring within 12 months of assault.

5. Permanent total disablement 

Permanent total disablement which prevents a protected person from working in any occupation after 
104 weeks from the date of the assault.

6. Temporary total disablement 

Temporary total disablement which prevents a protected person from engaging in all parts of their 
occupation for a maximum of 104 weeks.

Conditions

The following conditions apply to this section 6 only. 

(a) When making a claim, you must provide us with written notice and full details of death or disability 
and the cause as soon as possible after it occurs. You must also provide us with a doctor’s report 
supporting your claim. 

(b) We will reduce what we pay by any amounts payable under any applicable workers compensation 
policy or law. If you receive that compensation after we have paid you under this section, you have 
to refund what we have paid you to the extent of the other compensation received by you.

(c) You must obtain and act on medical advice promptly. If you do not, your entitlement to protection 
will be refused.



•30• •31•

CAPRICORN MUTUAL PRODUCT DISCLOSURE STATEMENT — PART 5 BUSINESS PROTECTIONS CAPRICORN MUTUAL PRODUCT DISCLOSURE STATEMENT — PART 5 BUSINESS PROTECTIONS

PROTECTION SECTION 6: ASSAULT

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $200 to $500. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the number of individuals to be protected;

(b) your past insurance claims history; and

(c) the information that you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for loss or damage to business contents or stock in the 
period of protection while being loaded onto, carried by or unloaded from a vehicle or while being 
stored (for up to 60 days) in the course of being transported anywhere in Australia or New Zealand.

If your claim is successful

1. Business contents

We will, at our option, repair or replace the loss or damage or pay you the costs of repair or replacement 
with similar items to a condition no better than when new.

If you do not repair or replace your business contents, we will make a deduction for wear, tear and 
depreciation.

2. Stock

We will pay:

(a) the cost of replacement at the time when the loss or damage occurs; or

(b) the contract price if you have sold but not delivered the stock and the sale is cancelled because of 
loss or damage to the stock.

If you do not repair or replace your stock, we will make a deduction for wear, tear and depreciation.

Maximum protection

The maximum we will pay for all claims from one event is the limit of protection.

What is not protected?

We will not pay under this section 7 for:

(a) the applicable excess;

(b) breakage of glass, china (and similar brittle materials), bruising or scratching of furniture, leakage, 
spillage, electrical or mechanical breakdown unless caused by fire, theft, collision or overturning 
of the conveying vehicle;

(c) clerical error, omissions or deliveries to the wrong consignee;

(d) loss or damage arising from theft, fraud or dishonesty by a protected person;

(e) loss or damage arising from wear and tear, moth, vermin, insect, fungus or a gradually operating 
cause;

(f)  loss or damage arising from breakdown or malfunctioning of cooling or heating machinery unless 
caused by fire, theft, overturning or collision of the conveying vehicle;

(g) loss or damage arising from exposure to weather conditions unless the conveying vehicle is 
enclosed;

(h) theft from an unattended vehicle unless the vehicle is locked at all points of access and there is 
damage at the point of entry; or

(i)  theft from an unattended vehicle between 9pm and 6am unless the vehicle is in a locked 
building.
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How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $25 to $500. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the limit of protection requested for the goods in transit;

(b) your past insurance claims history; or

(c) the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for: 

(a) loss or damage to machinery due to breakdown; or

(b) loss or damage to electronic equipment due to breakdown;

at the premises caused by an event in the period of protection.

If your claim is successful

We will repair or replace or pay the cost of repair or replacement of machinery or electronic equipment 
to a condition equal to but not better than its condition when new.

Maximum protection

The maximum we will pay for loss or damage to each item of machinery or electronic equipment from 
one event is the limit of protection for that item of machinery or electronic equipment.

Optional protections

1. Deterioration of stock

If deterioration of stock is shown in your schedule of protections, we will pay the wholesale cost of 
the deteriorated stock resulting from loss or damage protected under this section plus the reasonable 
cost of removal of debris, up to the sub-limit of protection for any one event.

What is not protected?

We will not pay under this section for:

1. Excess

The applicable excess.

2. Certain events

Loss or damage arising out of or relating to:

(a) flood;

(b) any event that is not an accident; 

(c) theft;

(d) the deliberate act of a power supplier;

(e) testing or commissioning; 

(f)  normal use, adjustment, repair or maintenance; 

(g) your failure to comply with statutory requirements;

(h) wear, tear, rust, corrosion, erosion, oxidation, scale or gradual deterioration; or

(i)  recoverable under the terms of a warranty, guarantee, maintenance, service or leasing 
agreement.

3. Certain items

(a) existing defects or faults known to you;

(b) individual parts of machinery or electronic equipment;
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(c) safety devices;

(d) international freight charges (unless the costs are incurred with our consent); or

(e) the cost of repairing or replacing any belt, rope, wire, chain, tyre, filter, refrigerant dryer, fuse, electric 
heating element, electrical contact, thermostat, thermostatic expansion valve, gland packing, seal, 
cutting blade, die, refractory material, glass component, lubricant, fuel or operating medium.

4. Certain losses

(a) Consequential losses.

Definitions 

For the purpose of this section 8 the following words have the following meaning:

1. Machinery

Any machinery (including but not limited to refrigeration units, air-conditioning units, electrical motors, 
fans, pumps, air compressors, boilers or pressure vessels) set out in the schedule of protection. Machinery 
does not include:

(a) domestic machinery or appliances;

(b) vehicles or mobile machinery;

(c) watercraft or aircraft; or

(d) lifts, elevators and escalators.

2. Breakdown

Sudden and unforseen electronic, electrical or mechanical component malfunction or failure breaking, 
distortion or burning out of any part of the machinery or electronic equipment that stops the function 
of any machinery or electronic equipment which causes the normal use of the machinery or electronic 
equipment to cease.

3. Electronic equipment

Any electronic equipment, that is not stock, shown on the schedule of protection. 

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $50 to $5000. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the limit of protection requested for boiler and plant, electrical and mechanical plant, crane and 
lifting gear, carwash, electronic equipment and deterioration of stock;

(b) your past insurance claims history; and

(c) the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for financial loss and the increased cost of operating 
your business as a result of interruption to your business during the period of protection due to loss 
or damage protected under section 1.

If your claim is successful

We will pay for the difference between the average gross profit for the previous 3 years and the actual 
gross profit during the indemnity period, as a result of loss or damage. We will then deduct any savings 
made as a result of the loss or damage and additional expenses which you reasonably incur during the 
indemnity period to minimise or avoid a reduction in turnover.

Maximum protection

The maximum we will pay in this section 9 is the limit of protection.

We will pay the optional protections in addition to the limit of protection.

Additional protections

1. Prevention of access

We will protect you under this section following damage to property in the vicinity of your premises 
if it hinders the use or access to your premises.

2. Public utilities

We will protect you under this section following damage to property in Australia or New Zealand of a 
utility that supplies services directly to the business, but only for financial loss and the increased cost 
occurring in the 48 hours after the damage to property. This additional protection does not apply to 
utilities supplying electricity, gas or water to your business.

Optional protections

1. Accounts receivable

If you cannot trace or collect money owed to you by your customers because your business records 
have been lost or damaged by an event protected under section 1, we will pay: 

(a) the difference between the money owing to you and the money collected; and

(b) expenses that you incur with our permission in trying to trace money owed to you.

2. Claims preparation costs

We will pay accountant’s, auditor’s or other consultants’ fees, which you reasonably incur to prepare 
claims under this section.

3. Additional increase in cost of working

We will pay the additional expenditure, not otherwise protected under this section, necessarily and 
reasonably incurred by you for the sole purpose of resuming your normal business operations following 
loss or damage protected under section 1. 

The maximum we will pay for any claim under this optional benefit is the sub-limit of protection for 
additional costs of working. 
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What is not protected?

We will not pay under this section 9 for: 

(a) interruption if your business is wound up or carried on by a liquidator, receiver or administrator;

(b) any loss if you decide not to resume your business;

(c) loss resulting from industrial disputes or deliberate acts of the telephone, electricity, gas or water 
suppliers;

(d) other than under additional protection 2, any interruption lasting less than 48 hours or any 
interruption outside the actual period of hindrance or prevention of access to your premises; or

(e) more than the gross profit, which would have been earned taking into account trends in your 
business.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $100 to $8000. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) your gross profit;

(b) the level of protection requested for additional increased cost of working, claim preparation costs 
and accounts receivable;

(c) your past insurance claims history; and

(d) the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for any amount that you are legally liable to pay as 
compensation for:

(a) injury to any person;

(b) damage to property;

(c) obstruction, loss of amenities, trespass or nuisance; or

(d) wrongful arrest, detention or false imprisonment of any person;

arising from an event happening during the period of protection in connection with your business.

If your claim is successful

We will pay for:

(a) the compensation that you are legally obliged to pay, including the legal costs of a person claiming 
against you; and

(b) your defence costs.

Maximum protection

The most we will pay in this section 10 for any one claim, other than claims relating to your products, 
in the period of protection is the limit of protection for public liability set out in the schedule of 
protection. 

However, for claims relating to your products, the most we will pay for one claim and for all claims 
in the period of protection is the limit of protection for product liability set out in the schedule of 
protection. 

Your defence costs are included in the limit of protection. The additional and optional protections are 
included in the limit of protection.

Additional protections

1. Indemnity to other persons

At your request we will pay a claim, which is protected by this section subject to the terms and limits 
of protection in this section, made against:

(a) a protected person;

(b) any principal of yours but only for their liability for your acts or omissions, not their own; and

(c) to avoid any doubt, any person in the proprietor’s industry apprenticeship scheme whilst acting 
under your control or direction.

2. Cross liabilities

Where you are more than one party and/or additional protection 1 applies, the protection in this 
section applies to each protected person separately. However, this additional protection and additional 
protection 1 do not operate to increase any limit of protection.
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3. Compensation for court attendance

If, at our request, you attend court as a witness in connection with a claim for which you are granted 
protection under this section, we will compensate you at the following rate for each day that attendance 
is required:

(a) you, up to $ 500

(b) any protected person or other person, up to $ 250

Optional protections

1. Property in your care, custody or control

If property in your care, custody or control is shown in the schedule of protection, we will pay for 
loss or damage to property in your care, custody or control, caused by an event in the period of 
protection. 

The maximum we will pay for any claim under this optional protection is the sub-limit of protection 
for this optional protection shown in the schedule of protection. 

2. Servicing or repairing 

If servicing and repairing is shown in the schedule of protection, we will pay for your legal liability 
to pay compensation for damage to property listed below arising from you servicing and repairing 
that property, caused by an event happening in the period of protection in connection with your 
business:

(a) Heavy transport vehicles;

(b) mining equipment;

(c) farm machinery;

(d) aircraft;

(e) watercraft.

The maximum we will pay under this additional protection for each class of property listed above, for 
all claims caused by one event, is the sub-limit of protection for that class or property listed in the 
schedule of protection.

Exclusions 2, 5 and 8 do not apply to this optional protection.

3. Faulty Workmanship

If faulty workmanship is shown on the schedule of protection, exclusion 9 will not apply. The maximum 
we will pay under this optional protection for the cost of rectifying your faulty workmanship, for any 
one claim is the sub-limit of protection. We will not pay for any unpaid accounts or for more than you 
would have charged the customer to rectify the faulty workmanship.

What is not protected?

We will not pay under this section 10 for or in connection with:

1. Excess

Any applicable excess.
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2. Vehicles

Legal liability arising out of or in connection with the ownership, possession, operation, maintenance, 
repair or use by you or anyone on your behalf of any vehicle:

(a) which is registered;

(b) which is required by law to be registered;

(c) for which a temporary permit has been issued for the purpose of travel on a public road; or

(d) for which a compulsory third party insurance or statutory liability insurance is required.

This exclusion does not apply to liability arising out of or in connection with:

(a) the loading or unloading of goods to or from any vehicle;

(b) loss or damage to vehicles not belonging to you but in your care, custody or control:

      (i) in a car park that you operate at no cost for your customers;

      (ii) at the premises for the purposes of servicing, repairing or testing, as part of your business;

      (iii) whilst road testing or delivering customers vehicles if specified on your schedule of 
protection.

(c) damage to property caused by the use of any vehicle not belonging to you but in your care, custody 
or control whilst being driven or moved for the purpose of servicing, repairing, delivery or testing 
as part of your business;

(d) the use of any tool or plant forming part of or attached to a vehicle or used in connection with a 
vehicle or any vehicle used as plant, other than when the vehicle is in use or moving; or

(e) operation or use of a vehicle designed primarily for lifting, lowering, loading or unloading whilst 
being operated in the course of your business.

3. Employer’s liability

Legal liability arising out of or in connection with:

(a) damage to property owned an employee;

(b) injury to any employee; or

(c) any industrial award, agreement, determination or legislation, such as workers compensation 
legislation.

4. Jurisdiction

Legal liability arising out of or in connection with:

(a) injury or damage to property outside Australia or New Zealand unless occurring in connection 
with visits to other countries by a protected person normally resident in Australia or New Zealand 
not involving the supervision or performance of manual work or products supplied from the 
business;

(b) claims brought against you in a country other than Australia or New Zealand; or
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(c) claims brought against you in a court exercising the jurisdiction of a country other than Australia 

or New Zealand.

5. Watercraft, rail and aircraft

Liability arising from the ownership, possession, use, maintenance, repair or service of any railway, 
train, watercraft (longer than 8 metres), aircraft or hovercraft.

6. Fines and penalties

Fines or penalties.

7. Assumed liability

Liability assumed by you under agreement unless you would have had that liability without the agreement, 
other than for liability under a hire or lease agreement if shown in the schedule of protection.

8. Professional indemnity

Injury or damage to property arising from advice given by you for a fee.

9. Faulty workmanship

The cost of rectifying your faulty workmanship. 

10. Product liability

(a) Injury or damage to property caused by, connected with or arising directly or indirectly from:

 (i) defective design, plan, formula, pattern or specification of your products;

 (ii) any error or omission in the direction or advice given by you or anyone for whom you are liable 
concerning the use or storage of any products;

 (iii) any defect in your products sold or supplied by you which you knew or should have known 
about; 

 (iv) failure of your products to meet the level of performance, quality, fitness or durability represented 
by you;

 (v) the cost of investigating the cause of any defect or deficiency of your products;

 (vi) the cost of tracing, recalling, withdrawing, repairing, loss of use of or replacing your products 
or any property of which they form part or refunding the purchase price of your products or 
any property of which they form part.

(b) Damage to your products.

11. Buildings under construction

Your liability arising out of or in connection with the erection, demolition, or addition to any structure 
at the premises if the contract price exceeds $250,000.

12. Pollution

Liability arising directly or indirectly out of or in connection with, or inactivity or activity which results 
in the discharge, dispersal, transmission, release or escape of any pollutant into or onto land, soil, 
vegetation, crop, foodstuff, stockfeed, building, structure, watercourse, underground water supply, 
body of water or into the atmosphere.
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This exclusion does not apply if the discharge, dispersal, transmission, release or escape of the pollutant 
was fortuitous, sudden and accidental and took place at a clearly identifiable time.

13.  Work carried out offsite

Liability arising directly or indirectly out of or in connection with work carried out by you other than 
at the premises unless work carried out offsite is shown in the schedule of protection. 

14. Equipment or goods hired to others

Liability arising directly or indirectly out of or in connection with equipment or goods hired to others 
by you unless equipment or goods hired to others is shown on the schedule of protection.

Definitions

In this section the following words have the following meaning: 

1. Defence costs

The reasonable legal costs necessary to investigate and defend a claim made against you.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $300 to $12000. This amount will vary according 
to any optional protection you have selected which will increase the contribution you will pay. It will 
also vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) your annual payroll;

(b) the level of protection requested;

(c) your status as a manufacturer, wholesaler, retailer, importer or exporter;

(d) whether protection is required for:

    (i) vehicles in your care;

    (ii) assumed liability under a lease or hire agreement;

     (iii) servicing or repair of heavy transport vehicles, mining equipment, farm equipment or aircraft;

    (iv) work carried out off site;

    (v) equipment or goods hired to others;

    (vi) damage to property in your control;

    (vii) damage resulting from faulty workmanship and the cost of rectification; or

    (viii) road testing customers vehicles;

(e) your past insurance claims history; and

(f)  the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for amounts which you are legally liable to pay as 
compensation for any claim first made against you during the period of protection, and notified to us 
in the period of protection, which arises out of a breach of professional duty by you in the conduct 
of your business.

If your claim is successful

We will pay for:

(a) the compensation that you are legally obliged to pay, including the legal costs of a person claiming 
against you; and

(b) your defence costs. 

Maximum protection

The most we will pay in this section 11 for any one claim in the period of protection is the limit of 
protection set out in the schedule of protection. 

Your defence costs are included in the limit of protection. The additional and optional protections are 
included in the limit of protection.

Additional protections

1. Trade practices liability

We will protect you for your legal liability under the Trade Practices Act or similar laws for claims for 
misleading or deceptive conduct by a protected person.

2. Infringement of copyright

We will protect you for your legal liability for any infringement of copyright, trademark, registered 
design or patent, plagiarism or breach of confidentiality.

3. Lost documents 

We will pay for the cost of replacing or restoring documents or records lost or destroyed in the period 
of protection which, after reasonable search, cannot be found.  

The maximum we will pay under this additional protection for any claim is the sub-limit of protection 
in the schedule of protection.

Optional protections

1. Fraud and dishonesty

If fraud and dishonesty is shown in the schedule of protection, we will protect you for your legal 
liability for the dishonest, fraudulent, criminal, illegal or reckless acts, omissions or conduct of any 
protected person which is first discovered during the period of protection and notified to us within 
30 days of its discovery.  

The maximum we will pay under this optional protection for any claim is the sub-limit of protection 
in the schedule of protection.

Exclusion (p) does not apply to this optional protection.
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2. Protection for acts of others

If protection for acts of others is shown in the schedule of protection, we will protect you for your 
legal liability for claims against you in respect of the acts, omissions or conduct of any consultant, 
subcontractor or agent for whose actions you are legally liable.

What is not protected?

We will not pay under this section 11 for:

(a) any applicable excess;

(b) liability to any employee;

(c) liability arising out of faulty workmanship;

(d) claims arising out of libel or slander;

(e) claims arising out of molestation;

(f)  claims arising out of invasion of rights or privacy;

(g) claims arising from the manufacture, production, processing, assembly, construction, erection, 
installation, repair, service, sale, supply or distribution of goods by or on behalf of you or claims 
arising in connection with property owned by you or in your care, custody or control;

(h) claims brought or maintained against you by any person who has resided with you;

(i)  claims in consequence of any trading debt incurred by you;

(j)  claims arising out of the ownership, operation or use of any vehicle, watercraft or aircraft by you 
or on your behalf;

(k) claims arising out of wrongful entry or eviction;

(l)  claims arising outside of Australia or New Zealand, brought in a court outside Australia or New 
Zealand or brought in a court exercising the jurisdiction of or applying the law of a country other 
than Australia or New Zealand;

(m) claims arising out of financing or credit arrangements unless in respect of property owned by you 
and the claim is in relation to the sale of such property;

(n) claims in relation to physical loss or damage of money; 

(o) claims arising from acts or omissions happening before the retroactive date shown in the schedule 
of protection;

(p) dishonest, fraudulent, criminal, illegal or reckless acts, omissions or conduct of any person.

Definitions

In this section the following words have the following meaning: 

1. Defence costs

The reasonable legal costs necessary to investigate and defend a claim made against you.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.
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Your contribution for this protection will range from $100 to $8000. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) your annual turnover (not gross profit);

(b) the level of protection requested;

(c) the period of retroactive cover you have requested;

(d) whether protection is required for dishonest actions of employees, consultants, subcontractors or 
agents;

(e) your past insurance claims history; and

(f)  the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for legal costs and expenses incurred by you to defend 
or pursue:

(a) employment disputes;

(b) employers prosecution defence;

(c) contract disputes;

(d) property disputes; and

(e) Trade Practices Act disputes;

arising and instituted in Australia or New Zealand in the period of protection.

If your claim is successful

We will only pay your legal costs if, in our opinion, there are reasonable grounds for pursuing or 
defending the legal proceedings. We must give our consent to you incurring the legal costs before they 
are incurred for them to be protected. 

Maximum protection

The maximum we will pay for legal costs in connection with any one legal proceeding is the limit of 
protection.

What is not protected?

We will not pay under this section 12:

1. Property

For:

(a) any dispute arising under a contract for the sale or lease of buildings or land;

(b) any dispute arising from goods lent, leased or hired to third parties;

(c) any dispute arising from goods at premises not occupied by you unless they are there for the 
purposes of installation or use in work to be carried out by you.

2. Certain claims

For any claim in respect of or arising from or relating to:

(a) civil proceedings where the amount in dispute is less than $5,000;

(b) any act, omission or dispute which occurred prior to the commencement of period of protection 
and which you knew or ought to have known was likely to give rise to a claim or legal proceedings 
by or against you;

(c) legal costs and expenses, attendance expenses and opponents civil costs incurred without our 
written consent;

(d) an act, omission or dispute involving any people protected under these protection benefits;

(e) defamation, slander or libel;

(f)  a dispute with us;

(g) the use, ownership or possession by a protected person of any vehicle, watercraft or aircraft;



•46• •47•

CAPRICORN MUTUAL PRODUCT DISCLOSURE STATEMENT — PART 5 BUSINESS PROTECTIONS CAPRICORN MUTUAL PRODUCT DISCLOSURE STATEMENT — PART 5 BUSINESS PROTECTIONS

PROTECTION SECTION 12: LEGAL EXPENSES

(h) patents, copyrights, trademarks, merchandise marks, registered designs, intellectual property and 
secrecy and confidentiality agreements;

(i)  disputes concerning undefended debts or concerning debts owed by or to private individuals for 
non-business purposes;

(j)  a contract of insurance where the dispute arises only in respect of the amount of money or other 
compensation payable under that contract;

(k) money owed by you, where the claim is made 6 months or more after the money became due and 
payable;

(l)  subsidence or lack of support;

(m) the mining, processing, transport or storage of asbestos or fibreglass;

(n) the installation, removal or treatment of asbestos or fibreglass materials;

(o) the use of asbestos, fibreglass asbestos or fibreglass products or products containing asbestos or 
fibreglass; the manufacture and/or processing of asbestos, fibreglass or raw materials containing 
asbestos or fibreglass;

(p) damages for death, injury, disease or illness of or to any person;

(q) damage to any property;

(r)  the transit of any goods or property by air or by sea;

(s)  bodily injury or loss of or damage to property or financial loss resulting from contamination 
or pollution caused by any trade waste, smoke, soot, fumes, liquids, gases or other substances 
discharged, dispersed, released or which have escaped into or upon land, the atmosphere or any 
watercourse or body of water unless that discharge, dispersal, release or escape is instantaneously 
caused by a sudden, unexpected and unintended happening;

(t)  the compulsory purchase, confiscation, nationalisation, requisition or destruction of or restrictions 
or controls placed on or damage to any property;

(u) the actual, planned or proposed construction or demolition of buildings or other works by or under 
the order of any government, local or public authority;

(v) payment of fines or other penalties;

(w) costs which a protected person will be ordered to pay by a criminal jurisdiction; or

(x) relating to any criminal act committed deliberately or with wilful intent by a protected person;

(y)  for the breach or alleged breach of any professional duty, including advice by a protected person.

3. Your actions 

Where you:

(a) pursue or defend a claim or legal proceedings without our consent or contrary to advice from the 
appointed solicitor;

(b) fail to give proper instructions in due time to the appointed solicitor or counsel appointed by them; 
or

(c) are responsible for delay which is prejudicial to the successful outcome of the claim or legal 
proceedings; or
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(d) are bankrupt or have committed an act of bankruptcy or have made an arrangement with your 
creditors or have entered into a deed of arrangement or are in liquidation or part or all of your 
affairs or property are in the care or control of a receiver. 

Definitions

In this section the following words have the following meaning: 

1. Employment dispute 

(a) A dispute arising from a contract or alleged contract of employment with an employee, ex-employee 
or a prospective employee; or

(b) A dispute arising from any act or omission or alleged act or omission of a protected person arising 
out of or in the course of their normal employment in the business which leads to:

      (i) their prosecution in a court of criminal jurisdiction;

      (ii) civil proceedings being taken against them under any anti-discrimination legislation; or

      (iii) civil proceedings being taken against them as trustee of any superannuation fund.

2. Employer’s prosecution defence

Defence of your prosecution in a court of criminal jurisdiction for breach of any workplace health or 
safety law.

3. Contract dispute

A dispute concerning a contract for the buying, renting, or supply of goods or services in relation to 
the business.

4. Property dispute

A dispute arising from:

(a) loss of or damage to land and/or buildings owned by you for which you are responsible for the 
purpose of the business, or

(b) loss of or damage to goods owned by you or for which you are responsible whilst contained in or 
on land and/or buildings.

5. Trade Practices Act dispute

A dispute arising from:

(a) the operation of the Trade Practices Act;

(b) any act or omission arising out of the Trade Practices Act which leads to the prosecution of a 
protected person in a court of criminal jurisdiction.

6. Legal proceedings

Any employment dispute, employers prosecution defence, contract dispute, property dispute or Trade 
Practices Act dispute.
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How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $250 to $3000. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) your annual turnover;

(b) the level of protection requested;

(c) your past insurance claims history; and

(d) the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for your expenses incurred in connection with an audit 
in relation to your business by the Australian Taxation Office (if you operate your business in Australia) 
or the New Zealand Taxation Office (if you operate your business in New Zealand) which commenced 
during the period of protection.

If your claim is successful

We will pay for the professional fees reasonably and necessarily incurred by you in connection with 
an audit.

Maximum protection

The maximum we will pay for all audits in the period of protection is the limit of protection.

What is not protected?

We will not pay under this section 13 for:

(a) any claim relating to an audit if a return in relation to which the audit is proposed to be 
conducted:

      (i) had not been lodged either at all or properly, or by the due date; or

      (ii) was not prepared or reviewed by an accountant or registered tax agent prior to dispatch.

(b) any claim relating to an audit if in relation to taxation matters you:

      (i) have not properly maintained records which you were required to keep in the ordinary course 
of business; and

      (ii) are notified by the auditor that you have not satisfied record keeping requirements or that the 
standard of records are unsatisfactory.

(c) audits where you have notice of the audit prior to the period of protection;

(d) fines or penalties;

(e) if you without lawful justification refused or failed to comply with a request made by or on behalf 
of the auditor for the production of documents or the supply of information;

(f)  any applicable excess.

Definitions

In this section the following words have the following meaning: 

1. Audit

A tax audit in respect of liability to pay income tax, goods and services tax, payroll tax, fringe benefits 
tax or sales tax following lodgement of a return.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $250 to $500. This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for protection.
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In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the level of protection requested;

(b) your past insurance claims history; and

(c) the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for:

(a) loss or damage to a protected vehicle arising from an event in the period of protection; and

(b) your legal liability for damage to property arising from an event in the period of protection caused 
by your use of a protected vehicle.

If your claim is successful

1. Loss or damage 

If market value is shown in the schedule of protection, we will, at our option:

(a) repair or replace the protected vehicle; 

(b) pay the cost of repair or replacement of the protected vehicle; or

(c) pay the market value of the protected vehicle at the time of the loss or damage.

If agreed value is shown on the schedule of protection, we will, at our option:

(a) pay the agreed value shown on the schedule of protection; or

(b) repair or replace the protected vehicle.

A new protected vehicle will be supplied if the protected vehicle becomes a total or constructive loss 
within one year of its original registration. 

We will pay the reasonable cost of moving the protected vehicle to a suitable place of repair.

We will pay the reasonable cost of returning the protected vehicle to you following theft. 

2. Legal liability

We will pay for:

(a) the compensation that you are legally obliged to pay, including the legal costs of a person claiming 
against you; and

(b) your defence costs.

Maximum protection

1. Loss or damage

The maximum we will pay for loss or damage for each protected vehicle is the amount calculated 
under section 1 under the ‘If your claim is successful’ heading.

We will not pay for any applicable excess. 

2. legal liability

The most we will pay in this section 14 for any one claim in the period of protection is the limit of 
protection for vehicle liability set out in the schedule of protection. 

We will pay your defence costs in addition to the limit of protection. The additional and optional 
protections are included in the limit of protection.

We will not pay for the applicable excess.
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Additional protections

1. Change of vehicle

If you sell any protected vehicle and replace it, we will automatically extend this protection for the 
new vehicle for 28 days. You must tell us if you sell or replace any vehicle and pay any additional 
contributions we ask for.

2. Protection for others

We will protect:

(a) any declared driver;

(b) any person who is 22 years of age or over driving any protected vehicle with your consent;

as if they were you, subject to the terms and limits of this section.

Optional protection

1. Attached trailer or caravan

If attached trailer or caravan is shown in the schedule of protection, we will pay for loss or damage to 
a trailer or caravan attached to your vehicle whilst being towed by your vehicle or after the trailer or 
caravan becomes detached from your vehicle. Exclusion 2(m) does not apply to this additional protection 
for all claims from one event for loss or damage to customers vehicles is the sub-limit of protection.

The maximum we will pay for any claim is the sub-limit of protection. 

2. Customer vehicles

We will protect you in relation to any customer’s vehicles in your care, custody or control as if they 
each are a protected vehicle. The maximum we will pay under this additional protection for all claims 
from one event for loss or damage to customer’s vehicles is the sub-limit of protection. 

3. Unspecified Vehicles

We will protect you in relation to vehicles owned by you, the business or kept as stock for sale whilst 
being driven by protected persons or their immediate family, or customers with your consent.

The maximum we will pay under this additional protection for all claims for loss or damage to these 
vehicles from one event is the sub-limit of protection.

What is not protected?

We will not pay under this section 14 for:

1. Exclusions limiting protection

(a)  loss or damage to the protected vehicle, if third party only is shown in the schedule of protection;

(b) loss or damage to the protected vehicle other than by fire or theft, if third party fire and theft only 
is shown in the schedule of protection.

2. General exclusions

We will not pay for:

(a) depreciation;

(b) wear and tear, rust or corrosion;
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(c) damage to tyres caused by the road, the application of brakes or by punctures or bursts;

(d) theft by you, any declared driver, any protected person or any person driving a protected vehicle 
with your consent.

(e) any structural, mechanical, electrical, electronic or hydraulic breakdown, failure or breakage;

(f)  where the vehicle has been let or hired or is being used to carry passengers or goods for hire or 
reward;

(g)  claims arising when the protected vehicle or any caravan or trailer attached to the protected vehicle 
was towing hazardous goods in bulk or in breach of any law relating to carrying hazardous goods;

(h) claims for injury to any person;

(i)  claims where the driver of the protected vehicle was under the influence of alcohol or drugs or 
was found to be in excess of the blood alcohol limits prescribed by law; 

(j)  claims caused by the unroadworthy or unsafe condition of the protected vehicle where such 
condition was known or ought to have been known by you;

(k) the expropriation or confiscation of the protected vehicle;

(l)  loss or damage to property owned by you, any declared driver, protected person or any person 
driving a protected vehicle with your consent; or

(m) loss of or damage to a trailer or caravan. 

Definitions

In this section the following words have the following meaning: 

1. Defence costs

The reasonable legal costs necessary to investigate and defend a claim made against you.

2. Declared driver

The people declared in the schedule of protection as drivers of the protected vehicle(s).

3. Protected vehicle(s)

The protected vehicle(s), caravans and trailers listed on the schedule of protection. 

Vehicles protected by additional protection 1 and optional protections 2 and 3 are also protected 
vehicles subject to the terms of those additional and optional protections.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $75 to $15,000 depending on the number of 
vehicles to be protected. This amount will vary according to any optional protection you have selected 
which will increase the contribution you will pay. It will also vary to take into account any information 
that is provided by you when you submit your application for Protection.
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In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the make and model of the protected vehicle;

(b) the age of the protected vehicle;

(c) engine size;

(d) whether the protected vehicle is made in Australia or New Zealand, imported as a new locally 
compliant vehicle, or imported as a used vehicle;

(e) the age of the driver;

(f)  the limit of protection requested by you;

(g) your past insurance claims history;

(h) the number of protected vehicles;

(i)  the information you provide in your application for protection.
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What is protected?

You have the right to have a claim considered for loss or damage to general property anywhere in 
Australia or New Zealand (or anywhere in the world if shown in the schedule of protection) caused 
by an event in the period of protection.

If your claim is successful

We will, at our option, repair or replace the general property or pay you the costs of repair or replacement 
with similar items to a condition no better than when new.

If you do not repair or replace your general property, we will make a deduction for wear, tear and 
depreciation.

Maximum protection

The maximum we will pay under this section 15 for each item of general property is the limit of 
protection for that item of general property shown in the schedule of protection. 

The additional and optional protections will be paid in addition to the limit of protection. 

What is not protected?

We will not pay for:

1. Excess

The applicable excess;

2. General exclusions

Loss or damage caused directly or indirectly by:

(a) fraud or dishonesty;

(b) wet or dry rot, mould, mildew, fungus, insects, woodworm or vermin;

(c) evaporation, shrinkage, loss of weight, dampness, dryness, rust, corrosion or a gradually operating 
cause;

(d) dyeing, cleaning, repairing, renovating, denting, bruising, chipping or scratching;

(e) wear and tear and gradual deterioration or any gradual cause;

(f)  faulty design, plan, specification, materials or workmanship, or built-in faults;

(g) electronic, electrical or mechanical breakdown;

(h) escape of fumes or flue gases;

(i)  a government or public authority legally taking your property;

(j)  falling trees or branches as a result of felling or lopping by you or with your consent;

(k) flood;

(l)  theft by you, your family member or any protected person.

(m) theft of property in the open air;

(n)  theft from any building or vehicle unless the general property was securely locked in the building or in 
or on the vehicle and the theft happens after forcible or violent damage to the building or vehicle;
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(o) any process of production, packing, treatment, testing, commissioning, servicing or repair, but 
if the process does not involve applying heat, we will pay for loss or damage caused by fire or 
explosion.

3. Certain property

Loss or damage to:

(a) money;

(b) sporting equipment, guns or musical instruments;

(c) any data stored in or retained in or accessed by the general property;

(d) any property protected or partly protected under any other protection section.

Definitions

In this section the following words have the following meaning: 

1. General property

The property shown in the schedule of protections as general property.

How do we determine your contribution?

The contribution for your protection is based on a mathematical model that takes into account the 
need to ensure that Capricorn Mutual has sufficient funds to meet its outgoings and its future liabilities 
and future payments to members.

Your contribution for this protection will range from $100 to $1000.This amount will vary according to 
any optional protection you have selected which will increase the contribution you will pay. It will also 
vary to take into account any information that is provided by you when you submit your application 
for Protection.

In determining your contribution for this protection we will also consider the following relevant 
factors:

(a) the nature of the general property;

(b) the value of the general property;

(c) your past insurance claims history;

(d) the limit of protection requested; and

(e) the information you provide in your application for protection.
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